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This Chair’s Statement has been prepared by the Trustee of LifeSight (the ‘Trustee’, the ‘Scheme’) 
to demonstrate how the Scheme has complied with the governance standards introduced under the 
Occupational Pension Schemes (Charges and Governance) Regulations 2015 effective from 6 April 2015. 
This Statement covers the Scheme period from 6 April 2018 to 5 April 2019 (the ‘Scheme Year’).

This statement is published in full both online and in the Trustee’s annual Report and Accounts. A link to 
this Chair’s Statement was also included in the annual benefit statement issued to members.

Signed by the Chair on behalf of the Trustee of the Scheme

Jane Platt

October 2019

The Chair’s Annual Governance Statement – 5 April 2019

This statement covers six key areas:

1. Changes to the Scheme;

2. The Scheme’s ‘Default’ investment
strategies;

3. The processing of financial transactions
made within the Scheme;

4. The Trustee’s compliance with the
statutory knowledge and understanding
(TKU) requirements;

5. The Trustee Board and member
representation; and

6. Charges and transaction costs within the
Scheme.

Appendices

Appendix 1: Charges and transaction costs 

       and Illustrations:

Group 0002 

Group 0003

Group 0004

Group 0005

Group 0006

Group 9000

Group 9001

Group 9002

Appendix 2: Illustration assumptions 

Appendix 3: Statement of Investment Principles

These are shown by each employer or group. 
Your group number can be found in your latest 
Benefit Statement. If you are unable to find this 
information, please contact the administration team 
at lifesightsupport@willistowerswatson.com.

[Signature redacted]

mailto:lifesightsupport%40willistowerswatson.com?subject=


New members: During the Scheme Year, the Trustee engaged with a number of employers and 
trustees of other pension schemes to admit new members (and their funds in some instances) 
into the Scheme. Members either join the Saving Phase or the Spending Phase (also known as 
‘drawdown’). This has had a signficant impact on member numbers. As at 5 April 2019, the Scheme 
had 67,134 members, 37,401 active savings members, 29,490 deferred savings members and 
243 drawdown spending members.

Changes to the Trustee board: Over the Scheme Year, Gill Barr resigned as a director of the Trustee 
and Caroline Fawcett joined as a director of the Trustee.

Authorisation: In February 2019, the Scheme successfully achieved authorisation as a master 
trust from the Pensions Regulator and is now operating under the Pensions Regulator’s supervisory 
regime required for all defined contribution master trusts.

LifeSight - The Chair’s Annual Governance Statement - 5 April 2019 3

1: Changes to the Scheme

Add imagery



A ‘Default’ investment fund or strategy is any investment in which member funds have been 
automatically invested without the member having made an explicit choice. This part of the Chair’s 
Statement provides more detail on the Scheme’s Defaults, and the Trustee’s investment principles.

The Scheme’s Statement of Investment Principles

The Trustee has prepared a ‘Statement of Investment Principles’ which governs its decisions about 
Scheme investments including:

a. The Trustee’s objectives in respect of the Default investment arrangements, and the 
Scheme’s other investment arrangements.

b. The Trustee’s policies in relation to the:

1. The investment funds and strategies to be made available;

2. The balance between the different kinds of investment;

3. The risks associated with the investments, including how these are measured and   
managed;

4. The expected return on investments;

5. The realisation of investments (i.e. when investments are sold or changed); and

6. The extent to which ‘Environmental, Social and Governance’ (ESG) and ethical 
considerations are taken into account in the acquisition, retention and disposal of 
investments by the investment manager.

A copy of the Trustee’s Statement of Investment Principles (SIP) is appended to this Chair’s 
Statement, at Appendix 3.

The Scheme’s Default investment

As mentioned, a Default is any investment in which member funds have been automatically invested 
without the member having made an explicit choice. This could be an investment strategy in which 
members’ monies are invested unless they make an active investment decision, or an investment 
into which members’ monies are moved without their involvement (this is called ‘mapping’ and 
typically happens when a new participating employer joins the Scheme and there is a transfer 
without member consent of the members’ past assets from another arrangement).

The Scheme’s standard Default investment strategy is the Medium Risk Drawdown Lifecycle:

 � What is a Lifecycle? A Lifecycle is an investment strategy that seeks to provide the member 
with the right balance between the potential for return and risk appropriate to how close they 
are to their retirement age. The Scheme offers nine Lifecycle strategies reflecting the three 
main ways that members take their benefits at retirement (cash lump sum, annuity purchase 
and drawdown), and three levels of risk tolerance (lower, medium, higher). The investments 
that make up the Lifecycle strategies will change over time as a member approaches 
retirement.

 � Why drawdown? The majority of members of the Scheme are expected to use drawdown as 
the main way that they take their pension benefits at retirement.

 � Why medium risk? The Default targets the needs of the majority of members. However, there 
is a distribution around this – those ahead on the savings journey can de-risk while those 
behind may need to increase risk. The Scheme’s choice framework sits around the Default, 
naturally making the Default the middle risk option.

2: The Scheme’s ‘Default’ investment strategies
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However, the Scheme also provides the ability to offer different Defaults for different participating 
employers and/or member cohorts to reflect the profile and needs of different groups. Currently the 
Higher Risk Drawdown Lifecycle is also used as a Default for some members.

The Lifecycle strategies

All nine of the Lifecycles offered (image below) could, at some stage, be used as a Default, and 
have been designed accordingly.
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The investment strategies underlying each of the nine Lifecycles above have been designed in 
line with the stated objectives (which are set out in the Statement of Principles, appended to this 
Statement, at Appendix 3). All nine Lifecycle strategies make allocations between four ‘Building-
Block’ Funds (Equity, Diversified Growth, Bond and Cash Funds) in a way which changes over time 
as a member approaches retirement. The design of the nine Lifecycle investment strategies has 
regard to the expected risk and return characteristics of each of the ‘Building-Block’ Funds as well 
as, importantly, the overall balance between risk and return over time relative to the stated objective 
of each strategy.

Reviewing investments including the Defaults

As required by legislation, The Trustee carries out a formal, detailed, strategic review of the 
Lifecycle strategies and the Scheme’s entire fund range, including the Defaults, at least triennially 
(the ‘Three Year Review’). The Trustee took advice from its investment adviser, Marc Bautista, an 
employee of Willis Towers Watson (WTW), for this review. The review assessed the performance 
of the Lifecycle strategies and the other fund options, whether they have met the needs and 
expectations of members, whether the range of choices available remains appropriate and whether 
the arrangements to manage the investments are meeting the Trustee’s and members’ needs. We 
did not undertake a Three Year Review this year, the date of the last Three Year Review was in the 
previous Scheme Year 2017-2018.

The Trustee implemented the changes agreed in the first Three Year Review over the Scheme Year 
to 5 April 2019. In this review consideration was given to the Lifecycle strategies and all of the fund 
options available to members including the self-select (or Freechoice) range, the delegated portfolio 
funds (LifeSight Equity and the Diversified Growth Funds) and the post-retirement strategies and 
options. The performance of the funds and strategies were assessed against pre-agreed measures 
including Retirement at Risk (the number of years a member would have to work to overcome a one 
in 20 investment shock).



The Trustee decided to make some changes to the Default strategies and removed an option for 
members to design their own Lifecycle (‘Flexicycle’). The changes to the Default strategies were 
designed to provide a better risk adjusted return in keeping with the relevant risk appetite and 
retirement vehicle. This was achieved by allocating more money to the growth funds from the 
‘Building-Block’ Funds and increasing the allocation to the Cash ‘Building-Block’ Fund as members 
approach retirement.

The Trustee’s belief in the value of sustainable investment was reflected in the LifeSight Equity Fund 
making new allocations to funds which take account of ‘Environmental, Social and Governance’ 
factors.

In addition to the Three Year Review process, the LifeSight Trustee carries out an oversight review 
on an annual basis to monitor the performance of all the Default strategies and funds against their 
objectives and benchmarks. WTW as investment advisers to the Trustee and on their delegated 
authority will take any actions identified as a result of this review through the ongoing management 
of the funds. The latest annual oversight review was completed on 30 September 2018 and 
concluded that the Defaults and fund range remained suitable for members and therefore resulted 
in no further planned changes.

The Trustee also reviews on an ongoing basis the suitability of the Defaults used for each 
participating employer. The range of Defaults available to the Trustee has been used in the 
onboarding process for new participating employers. The range has facilitated the take-on of the 
assets from previous schemes, helping ensure that members closer to retirement in the de-risking 
phase are better protected.
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3: The processing of financial transactions made within the  
    Scheme
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The Trustee monitors the core financial transactions of the Scheme. The Trustee receives the 
Scheme administrators’ (WTW) administration report, its investment manager’s (LGIM) reporting 
and the Trustee Financial Controller’s reports all on a quarterly basis. This reporting covers the 
investment of contributions, transfers of members assets into and out of the Scheme, fund 
switches within the Scheme, and payments out of the Scheme to members/beneficiaries. Service 
Level Agreements (SLAs) are in place with the Scheme’s administrators and investment manager 
and are included in the reporting received. The SLAs cover a range of processes, from individual 
member transfer requests to the timeliness of investment of member contributions. The reported 
performance against SLAs have met the Trustee requirements over the year.

WTW carry out monthly monitoring, reconciliation and record keeping of member contribution 
investments and payments from the Scheme. All discrepancies are promptly investigated and 
reconciled as a matter of urgency with the respective participating employer’s payroll and LifeSight 
Executive Team. The Trustee’s annual Report and Accounts are independently audited by the 
Scheme auditor (PricewaterhouseCoopers LLP).

The LifeSight Trustee has attained independent assurance under the Master Trust Assurance 
Framework AAF02/07 in relation to the Scheme’s governance processes and internal controls, 
supporting the Trustee assessment that the Scheme is compliant with the Pensions Regulator’s 
DC Code of Practice 13 on the governance and administration of occupational DC schemes (the 
‘DC Code’). The Scheme is also compliant with the Pensions Regulator’s Code of Practice 5 
on reporting late payments of contributions and with the relevant legislation and the Pensions 
Regulator’s Code of Practice 15 in respect of the authorisation and supervision of master trusts.

Based on the above, the Trustee is satisfied that the Scheme’s core financial transactions have 
been processed promptly and accurately during the Scheme Year from 6 April 2018 to 5 April 2019.

The Trustee confirms that no significant issues arose in the year for inclusion in this statement.
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The Trustee has a TKU process in place which enables it, together with the advice available to it 
from its advisers, to properly exercise its function as Trustee of the Scheme. The Trustee directors 
are comfortable that these steps also contribute towards the ‘fit and proper’ requirements placed 
on them as Trustee directors under the Pensions Regulator’s Code of Practice 15 relating to the 
authorisation and supervision of master trusts. 

The Trustee’s approach to meeting the TKU requirements includes:

 � Maintaining a rolling programme of bespoke Trustee training, which is delivered as part 
of their regular Trustee meetings throughout the calendar year. For the Scheme Year that 
included sessions on regulatory developments and General Data Protection Regulation 
(GDPR).

 � Recording all training and attendance at appropriate seminars in the Trustee training log in 
order to support the Chair’s Statement.

 � Circulating to each Trustee director WTW’s ‘Hot topics’ and publications, and general DC 
updates/news from its advisers about matters relevant to the Scheme.

 � All the Trustee directors have completed the relevant parts of the Pensions Regulator’s 
Trustee Toolkit (which is an online training tool for trustees).

 � The Trustee maintain a ‘skills matrix’ in respect of the Trustee directors that influences 
training, planning and recruitment efforts.

 � Reviewing and implementing the training programme annually following a TKU assessment 
(this includes each Trustee director’s own assessment of the following: their working 
knowledge of the Scheme’s Trust deed and rules, the current Statement of Investment 
Principles, and trustee documents and policies; knowledge and understanding of the law 
relating to pensions and trusts and the principles relating to the funding and investment of 
occupational DC schemes). This review identifies any knowledge gaps among the Trustee 
directors. No such knowledge gaps were identified during the Scheme Year.

 � The independent Chair of the Trustee, with the support of the Trustee Board, considers the 
Trustee’s effectiveness annually and in this Scheme Year undertook a board effectiveness 
review facilitated by an independent third party. This supported the Trustee Board’s view that 
its TKU is fit for purpose. This exercise also supported the Trustee’s annual review of its 
objectives.

The Trustee has undertaken a review of the Scheme against the expectations and key governance 
requirements in the DC Code and confirms that it meets the regulatory standards and is therefore 
compliant with the DC Code and also the Pensions Regulator’s Code of Practice 7 on TKU. The 
Trustee is satisfied that it has met the relevant legislative requirements enabling it to properly 
exercise its duties as Trustee.

The Trustee directors undertook an aggregate of 183 hours of Continued Professional Development 
and/or training in the Scheme Year to 5 April 2019.

New Trustees are required to complete the Trustee Toolkit, attend induction sessions on LifeSight 
and become conversant with pension legislation and Scheme documentation. We can confirm this 
was successfully executed for our Trustee appointment in the Scheme Year.

4: The Trustee’s compliance with the statutory knowledge             
    and understanding (TKU) requirements 
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The Occupational Pension Schemes (Charges and Governance) Regulations 2015 requires that a 
majority of the Trustee directors are ‘non-affiliated’, meaning that they should be independent of the 
organisations that provide and run the Scheme. This requirement has been met during the Scheme 
Year as all five Trustee directors, including the Chair, are non-affiliated and have made written 
statements attesting to their independence from those involved with running the Scheme.

The selection of a new non-affiliated Trustee director (Caroline Fawcett) in the Scheme Year was 
supported by an independent search firm and conducted with openness and transparency. The 
Trustee skills matrix was considered when scoping for the appointment and there was a multi-stage 
interview process, with interviews conducted by a panel. The appointment of new Trustee directors 
is overseen and approved by the Trustee Board.

The arrangement the Trustee has put in place to encourage members of the Scheme or their 
representatives to make their views on matters relating to the Scheme known to the Trustees 
is the ability for members to write to or email the Trustees through email (lifesight.trustee@
willistowerswatson.com) and postal addresses provided in member literature and online. The 
Trustee agrees that these channels are appropriate for the size, nature and demographic of the 
Scheme membership.

The names and biographies of our Trustee Board of Directors are publically available at   
www.lifesight.com.

5: The Trustee Board and member representation

Jane Platt CBE
(Chair)

Sharmila Nebhrajani 
OBE

Russell Picot

Mervyn Walker Caroline Fawcett

The LifeSight Trustee Board of Directors

mailto:lifesight.trustee%40willistowerswatson.com?subject=
mailto:lifesight.trustee%40willistowerswatson.com?subject=
http://www.lifesight.com
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Value for Members – Considerations

The Trustee is committed to ensuring that members receive value for money from the Scheme (i.e. 
the costs and charges deducted from members’ accounts and contributions paid provide good 
value in relation to the benefits and services provided by the Scheme). The Trustee, with support 
from its advisers, have undertaken a ‘value for members’ assessment’ as required under the DC 
Code.

This involved the Trustee undertaking an assessment of whether the total cost of Scheme 
membership represented value for members. In accordance with the DC Code and with the relevant 
legislation, the Trustee concluded that the Scheme’s overall benefits and options represent value 
for members - noting the costs payable by members - for the following reasons, including:

a. Members have access to an engaging and interactive online platform, including planning 
tools which aid them in achieving a better member outcome as they save and then access 
their money;

b. Member actions are processed effectively, through the Scheme’s administration services, in 
line with pre-agreed Service Level Agreements;

c. Members have access to investment fund management charges which the Trustee believes 
are competitive in comparison to the options available on the open market e.g. via other 
master trusts;

d. Members have access to a variety of well-designed investment options which the Trustee 
and its professional investment advisers monitor and update as appropriate, and which cater 
for members’ different risk/return needs and income preferences;

e. The Scheme has an independent Trustee which govern the Scheme with the members’ 
interests at the forefront of decision making; the composition of the board and mechanisms 
for collating member views enable effective management of the Scheme; and

f. The governance, communications support and member services offered through the Scheme 
have also been assessed against other DC occupational schemes and in respect of the 
Pensions Regulator’s requirements. In a report commissioned by the Trustee, the Scheme 
scored favourably against other large occupational schemes and master trusts. The report 
used information taken from the Defined Contribution trust-based pension schemes research 
published by the Pensions Regulator in June 2018.

Charges and transaction costs

One way to assess the costs associated with an investment fund is to look at the ‘Total Expense 
Ratio’. The Total Expense Ratio shows the annual costs involved in running an investment fund. 
These costs include the annual management charge, plus other charges incurred in administering 
the fund (these include share registration fees, legal fees, auditor fees, custodian fees, etc). 
However, transaction costs are not included in the Total Expense Ratio.

The Total Expense Ratio applied to the Scheme’s Default arrangement and Freechoice fund range 
over the Scheme Year to 5 April 2019 is shown in the tables at Appendix 1, broken down by each 
employer or group.

Where the table shows a range of percentages (%) for the Total Expense Ratio, this represents 
the full possible range of charges over time as a member approaches retirement in the Lifecycle 
strategies.

6: Charges and transaction costs within the Scheme
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Transaction costs are the costs that have been incurred by the investment manager as a result of 
buying, selling, lending or borrowing investments. The transaction costs incurred by the investment 
manager in running the funds are automatically incorporated into the daily fund price for each fund, 
and therefore are incorporated into the investment manager’s net performance figures. Transaction 
costs are also shown in the tables in Appendix 1.

The LifeSight investment manager reports transaction costs using the standardised industry 
template. Specifically, this template is in line with that put forward by the ‘Cost Transparency 
Initiative’, with implicit costs calculated using a methodology defined by the Financial Conduct 
Authority. 

The Scheme also has one deferred savings member from WTW with nominal savings who is not 
offered the standard Scheme savings member offering. In particular this member does not have 
access to the Scheme’s full online savings member functionality, their investment funds are not 
subject to any member fees and they can only have their contributions invested in the Default. The 
reasons for the special arrangements are that when the Scheme was being set up it had to have 
a member and so this person joined on these special terms. It is expected this member’s funds 
will transfer into a ‘standard’ LifeSight account in the next year. The Trustee is satisfied that this 
member is achieving sufficient value from their investment, and equally this arrangement is not to 
the detriment of the other members. 

Illustration

As required by legislation, we have produced a ‘£ and pence’ illustration of the cumulative effect 
of the costs and charges on the value of the investment funds that are used within the Default 
and other Lifecycle strategies, assuming membership over a number of years. This is contained in 
Appendix 1.



Appendix 1: Charges and transaction costs and Illustrations
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Group 0002:
Charges and transaction costs 

The annualised charges applied to the saving phase LifeSight Lifecycle strategies for our active and 
deferred members are set out below:

Name Total expense ratio Transaction costs

Higher Risk Drawdown 0.1806% - 0.2075% 0.0569% - 0.0821%

Medium Risk Drawdown - DEFAULT FUND 0.1806% - 0.2210% 0.0483% - 0.0821%

Lower Risk Drawdown 0.1767% - 0.2210% 0.0261% - 0.0821%

Higher Risk Annuity 0.1806% - 0.1940% 0.0385% - 0.0821%

Medium Risk Annuity 0.1743% - 0.2109% 0.0314% - 0.0821%

Lower Risk Annuity 0.1665% - 0.2210% 0.0242% - 0.0821%

Higher Risk Cash 0.1806% - 0.2075% 0.0310% - 0.0821%

Medium Risk Cash 0.1784% - 0.2190% 0.0224% - 0.0821%

Lower Risk Cash 0.1713% - 0.2210% 0.0137% - 0.0821%

The charges applied to all other LifeSight Freechoice funds are set out below.

Name Total expense ratio Transaction costs

LifeSight Equity 0.1806% 0.0821%

LifeSight Diversified Growth 0.2210% 0.0742%

LifeSight Bonds 0.1414% 0.0066%

LifeSight Cash 0.1500% -0.0122%

UK Equity 0.1181% -0.0223%

Europe (ex UK) Equity 0.1228% 0.0086%

North America Equity 0.1228% -0.0120%

Asia Pacific (ex Japan) Equity 0.1228% 0.0036%

Japan Equity 0.1228% -0.0091%

Emerging Markets Equity 0.2588% 0.0216%

Global Equity Smart Beta 0.2000% 0.0046%

Infrastructure Smart Beta 0.3245% 0.0187%

Developed Market Equity 0.1456% 0.0261%

Ethical Global Equity 0.2400% 0.0075%

Shariah Equity 0.3700% 0.1309%

UK Corporate bond 0.1369% -0.0207%

Emerging Market Government Bond 0.2688% 0.1117%

Global High Yield Bond 0.3400% 0.0993%

Annuity Matching 0.1550% 0.0223%

Inflation Linked Annuity Matching 0.1550% 0.0136%

Global Property 0.2307% 0.0370%

Property 0.6672% 0.0347%
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Appendix 1: Charges and transaction costs and Illustrations

Illustrations

The following table gives a summary of the projected fund and the impact of all costs and charges. 
The figures are presented using two member examples; a LifeSight 22 year old recent joiner, and 
this Group’s average member. Additionally, the table includes the performance of the funds over 
different time periods depending on the age and retirement age of the member.

Example 
Member

Projection 
period (years)

Medium risk drawdown
DEFAULT FUND Higher risk drawdown Lower risk cash

Before 
charges

After 
charges

Before 
charges

After 
charges

Before 
charges

After 
charges

LifeSight 
22 year old 
recent joiner

1 £6,000 £6,000 £6,000 £6,000 £6,000 £6,000

3 £13,400 £13,400 £13,400 £13,400 £13,400 £13,400

5 £21,600 £21,400 £21,600 £21,400 £21,600 £21,400

10 £45,300 £44,700 £45,300 £44,700 £45,200 £44,500

15 £75,000 £73,300 £75,000 £73,300 £73,900 £72,200

20 £111,900 £108,600 £111,900 £108,600 £108,400 £105,100

25 £156,800 £150,900 £157,900 £151,900 £149,400 £143,600

30 £209,900 £200,100 £215,200 £205,300 £197,600 £188,100

35 £271,700 £256,500 £283,900 £268,400 £253,500 £238,800

40 £342,300 £319,700 £363,100 £339,700 £316,300 £295,100

45 £413,700 £382,700 £444,300 £411,500 £366,400 £339,500

Group 0002 
average 
member

1 £46,300 £46,200 £46,300 £46,200 £46,100 £46,000

3 £71,400 £71,000 £71,500 £71,100 £70,600 £70,200

5 £98,600 £97,700 £99,000 £98,100 £97,000 £96,100

10 £176,200 £173,200 £179,300 £176,300 £171,600 £168,500

15 £268,500 £261,600 £277,800 £270,900 £259,600 £252,600

20 £376,000 £362,900 £393,800 £380,600 £361,800 £349,000

25 £492,800 £471,500 £521,100 £499,200 £458,100 £439,000

26 £515,700 £492,800 £546,400 £522,500 £474,600 £454,400

Full assumptions are in Appendix 2, those applicable only to your Group are:

1. Contributions are assumed to be paid from age 22 to 67 for the LifeSight 22 year old recent 
joiner, and 39 to 65 for your Group’s average member. 

2. Contributions assumed are in line with the default contribution structure for your employer. 
Contributions may differ if you are not contributing within that particular arrangement or choose 
to contribute at a differing level.

3. Example members
• LifeSight 22 year old recent joiner: age 22, retirement age: 67, total initial annual 

contribution: £3,300, starting fund value: £2,500.
• This Group’s average member: age 39, retirement age: 65, total initial annual contribution: 

£10,010, starting fund value: £34,500.
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Group 0003:
Charges and transaction costs 

The annualised charges applied to the saving phase LifeSight Lifecycle strategies for our active and 
deferred members are set out below:

Name Total expense ratio Transaction costs

Higher Risk Drawdown - DEFAULT FUND 0.2556% - 0.2825% 0.0569% - 0.0821%

Medium Risk Drawdown 0.2556% - 0.2960% 0.0483% - 0.0821%

Lower Risk Drawdown 0.2517% - 0.2960% 0.0261% - 0.0821%

Higher Risk Annuity 0.2556% - 0.2690% 0.0385% - 0.0821%

Medium Risk Annuity 0.2493% - 0.2859% 0.0314% - 0.0821%

Lower Risk Annuity 0.2415% - 0.2960% 0.0242% - 0.0821%

Higher Risk Cash 0.2556% - 0.2825% 0.0310% - 0.0821%

Medium Risk Cash 0.2534% - 0.2940% 0.0224% - 0.0821%

Lower Risk Cash 0.2463% - 0.2960% 0.0137% - 0.0821%

The charges applied to all other LifeSight Freechoice funds are set out below.

Name Total expense ratio Transaction costs

LifeSight Equity 0.2556% 0.0821%

LifeSight Diversified Growth 0.2960% 0.0742%

LifeSight Bonds 0.2164% 0.0066%

LifeSight Cash 0.2250% -0.0122%

UK Equity 0.1931% -0.0223%

Europe (ex UK) Equity 0.1978% 0.0086%

North America Equity 0.1978% -0.0120%

Asia Pacific (ex Japan) Equity 0.1978% 0.0036%

Japan Equity 0.1978% -0.0091%

Emerging Markets Equity 0.3338% 0.0216%

Global Equity Smart Beta 0.2750% 0.0046%

Infrastructure Smart Beta 0.3995% 0.0187%

Developed Market Equity 0.2206% 0.0261%

Ethical Global Equity 0.3150% 0.0075%

Shariah Equity 0.4850% 0.1309%

UK Corporate bond 0.2119% -0.0207%

Emerging Market Government Bond 0.3438% 0.1117%

Global High Yield Bond 0.4150% 0.0993%

Annuity Matching 0.2300% 0.0223%

Inflation Linked Annuity Matching 0.2300% 0.0136%

Global Property 0.3057% 0.0370%

Property 0.7422% 0.0347%

Appendix 1: Charges and transaction costs and Illustrations
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Illustrations

The following table gives a summary of the projected fund and the impact of all costs and charges. 
The figures are presented using two member examples; a LifeSight 22 year old recent joiner, and 
this Group’s average member. Additionally, the table includes the performance of the funds over 
different time periods depending on the age and retirement age of the member.

Example 
Member

Projection 
period (years)

Higher risk drawdown 
DEFAULT FUND Medium risk drawdown Lower risk cash

Before 
charges

After 
charges

Before 
charges

After 
charges

Before 
charges

After 
charges

LifeSight 
22 year old 
recent joiner

1 £7,100 £7,000 £7,100 £7,000 £7,100 £7,000

3 £16,800 £16,700 £16,800 £16,700 £16,800 £16,700

5 £27,400 £27,200 £27,400 £27,200 £27,400 £27,200

10 £58,500 £57,500 £58,500 £57,500 £58,300 £57,200

15 £97,300 £94,600 £97,300 £94,600 £95,900 £93,200

20 £145,500 £140,100 £145,500 £140,100 £141,100 £135,700

25 £205,700 £195,900 £204,300 £194,500 £194,800 £185,200

30 £280,600 £264,400 £273,800 £257,700 £257,800 £242,200

35 £370,600 £344,900 £354,600 £329,600 £330,900 £307,100

40 £474,100 £435,600 £447,000 £410,000 £413,200 £378,600

45 £580,500 £526,500 £540,500 £489,700 £478,900 £434,700

Group 0003 
average 
member

1 £12,100 £12,100 £12,100 £12,100 £12,100 £12,100

3 £19,700 £19,600 £19,700 £19,600 £19,500 £19,400

5 £28,000 £27,700 £28,000 £27,700 £27,600 £27,300

10 £52,200 £51,100 £51,800 £50,700 £50,400 £49,300

15 £82,300 £79,700 £80,400 £77,900 £77,500 £75,000

20 £118,700 £113,800 £114,200 £109,300 £109,200 £104,500

25 £161,200 £152,800 £153,100 £144,900 £145,300 £137,400

30 £206,100 £193,100 £193,700 £181,300 £176,500 £165,600

Assumptions and notes applicable to your Group:

1. Contributions are assumed to be paid from age 22 to 67 for the LifeSight 22 year old recent 
joiner, and 35 to 65 for this Group’s average member. 

2. Contributions assumed are in line with the default contribution structure for this employer. 
Contributions may differ if you are not contributing within that particular arrangement or choose 
to contribute at a differing level.

3. Example members
• LifeSight 22 year old recent joiner: age 22, retirement age: 67, total initial annual 

contribution: £4,350, starting fund value: £2,500.
• This Group’s average member: age 35, retirement age: 65, total initial annual contribution: 

£3,089, starting fund value: £8,600.

Appendix 1: Charges and transaction costs and Illustrations
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Group 0004:
Charges and transaction costs 

The annualised charges applied to the saving phase LifeSight Lifecycle strategies for our active and 
deferred members are set out below:

Name Total expense ratio Transaction costs

Higher Risk Drawdown 0.2780% - 0.3033% 0.0569% - 0.0821%

Medium Risk Drawdown - DEFAULT FUND 0.2780% - 0.3160% 0.0483% - 0.0821%

Lower Risk Drawdown 0.2717% - 0.3160% 0.0261% - 0.0821%

Higher Risk Annuity 0.2771% - 0.2907% 0.0385% - 0.0821%

Medium Risk Annuity 0.2693% - 0.3065% 0.0314% - 0.0821%

Lower Risk Annuity 0.2615% - 0.3160% 0.0242% - 0.0821%

Higher Risk Cash 0.2780% - 0.3033% 0.0310% - 0.0821%

Medium Risk Cash 0.2734% - 0.3141% 0.0224% - 0.0821%

Lower Risk Cash 0.2663% - 0.3160% 0.0137% - 0.0821%

The charges applied to all other LifeSight Freechoice funds are set out below.

Name Total expense ratio Transaction costs

LifeSight Equity 0.2780% 0.0821%

LifeSight Diversified Growth 0.3160% 0.0742%

LifeSight Bonds 0.2364% 0.0066%

LifeSight Cash 0.2450% -0.0122%

UK Equity 0.2131% -0.0223%

Europe (ex UK) Equity 0.2178% 0.0086%

North America Equity 0.2178% -0.0120%

Asia Pacific (ex Japan) Equity 0.2178% 0.0036%

Japan Equity 0.2178% -0.0091%

Emerging Markets Equity 0.3538% 0.0216%

Global Equity Smart Beta 0.2950% 0.0046%

Infrastructure Smart Beta 0.4195% 0.0187%

Developed Market Equity 0.2406% 0.0261%

Ethical Global Equity 0.3350% 0.0075%

Shariah Equity 0.5050% 0.1309%

UK Corporate bond 0.2319% -0.0207%

Emerging Market Government Bond 0.3638% 0.1117%

Global High Yield Bond 0.4350% 0.0993%

Annuity Matching 0.2500% 0.0223%

Inflation Linked Annuity Matching 0.2500% 0.0136%

Global Property 0.3257% 0.0370%

Property 0.7623% 0.0347%

UK Fixed Interest Gilts 0.2150% -0.0076%

UK Index Linked Gilts 0.2150% 0.0309%

Appendix 1: Charges and transaction costs and Illustrations
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Illustrations

The following table gives a summary of the projected fund and the impact of all costs and charges. 
The figures are presented using two member examples; LifeSight 22 year old recent joiner, and this 
Group’s average member. Additionally, the table includes the performance of the funds over different 
time periods depending on the age and retirement age of the member.

Example 
Member

Projection 
period (years)

Medium risk drawdown
DEFAULT FUND Higher risk drawdown Lower risk cash

Before 
charges

After 
charges

Before 
charges

After 
charges

Before 
charges

After 
charges

LifeSight 
22 year old 
recent joiner

1 £5,700 £5,700 £5,700 £5,700 £5,700 £5,700

3 £12,500 £12,400 £12,500 £12,400 £12,500 £12,400

5 £19,900 £19,700 £19,900 £19,700 £19,900 £19,700

10 £41,600 £40,700 £41,600 £40,700 £41,400 £40,600

15 £68,600 £66,500 £68,600 £66,500 £67,600 £65,600

20 £102,200 £98,100 £102,200 £98,100 £99,100 £95,000

25 £143,200 £135,900 £144,200 £136,800 £136,500 £129,300

30 £191,700 £179,600 £196,500 £184,200 £180,400 £168,800

35 £248,000 £229,300 £259,200 £239,900 £231,300 £213,600

40 £312,400 £284,800 £331,300 £302,600 £288,600 £263,000

45 £377,500 £339,700 £405,400 £365,300 £334,300 £301,500

Group 0004 
average 
member

1 £45,700 £45,600 £45,700 £45,600 £45,500 £45,400

3 £67,900 £67,300 £67,900 £67,300 £67,100 £66,500

5 £91,900 £90,700 £92,200 £91,000 £90,400 £89,200

10 £160,700 £156,800 £163,000 £159,200 £156,200 £152,400

15 £242,500 £234,000 £250,400 £241,800 £233,900 £225,400

20 £338,000 £322,100 £353,700 £337,500 £324,800 £309,300

25 £444,000 £418,100 £469,600 £442,600 £415,000 £391,200

27 £485,900 £455,500 £515,900 £483,900 £445,400 £418,500

Assumptions and notes applicable to your Group:

1. Contributions are assumed to be paid from age 22 to 67 for the LifeSight 22 year old recent 
joiner, and 38 to 65 for this Group’s average member. 

2. Contributions assumed are in line with the default contribution structure for this employer. 
Contributions may differ if you are not contributing within that particular arrangement or choose 
to contribute at a differing level.

3. Example members
• LifeSight 22 year old recent joiner: age 22, retirement age: 67, total initial annual 

contribution: £3,000, starting fund value: £2,500.
• This Group’s average member: age 38, retirement age: 65, total initial annual contribution: 

£8,613, starting fund value: £35,300.
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Group 0005:
Charges and transaction costs 

The annualised charges applied to the saving phase LifeSight Lifecycle strategies for our active and 
deferred members are set out below:

Name Total expense ratio Transaction costs

Higher Risk Drawdown 0.2187% - 0.2389% 0.0569% - 0.0821%

Medium Risk Drawdown - DEFAULT FUND 0.2187% - 0.2490% 0.0483% - 0.0821%

Lower Risk Drawdown 0.1999% - 0.2490% 0.0261% - 0.0821%

Higher Risk Annuity 0.2061% - 0.2288% 0.0385% - 0.0821%

Medium Risk Annuity 0.1975% - 0.2414% 0.0314% - 0.0821%

Lower Risk Annuity 0.1889% - 0.2490% 0.0242% - 0.0821%

Higher Risk Cash 0.2095% - 0.2389% 0.0310% - 0.0821%

Medium Risk Cash 0.2016% - 0.2475% 0.0224% - 0.0821%

Lower Risk Cash 0.1937% - 0.2490% 0.0137% - 0.0821%

The charges applied to all other LifeSight Freechoice funds are set out below.

Name Total expense ratio Transaction costs

LifeSight Equity 0.2187% 0.0821%

LifeSight Diversified Growth 0.2490% 0.0742%

LifeSight Bonds 0.1614% 0.0066%

LifeSight Cash 0.1700% -0.0122%

UK Equity 0.1381% -0.0223%

Europe (ex UK) Equity 0.1428% 0.0086%

North America Equity 0.1428% -0.0120%

Asia Pacific (ex Japan) Equity 0.1428% 0.0036%

Japan Equity 0.1428% -0.0091%

Emerging Markets Equity 0.2788% 0.0216%

Global Equity Smart Beta 0.2200% 0.0046%

Infrastructure Smart Beta 0.3445% 0.0187%

Developed Market Equity 0.1656% 0.0261%

Ethical Global Equity 0.2600% 0.0075%

Shariah Equity 0.4300% 0.1309%

UK Corporate bond 0.1569% -0.0207%

Emerging Market Government Bond 0.2888% 0.1117%

Global High Yield Bond 0.3600% 0.0993%

Annuity Matching 0.1750% 0.0223%

Inflation Linked Annuity Matching 0.1750% 0.0136%

Global Property 0.2507% 0.0370%

Property 0.6873% 0.0347%

UK Fixed Interest Gilts 0.1400% -0.0076%

UK Index Linked Gilts 0.1400% 0.0309%
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Illustrations

The following table gives a summary of the projected fund and the impact of all costs and charges. 
The figures are presented using two member examples; LifeSight 22 year old recent joiner, and this 
Group’s average member. Additionally, the table includes the performance of the funds over different 
time periods depending on the age and retirement age of the member.

Example 
Member

Projection 
period (years)

Medium risk drawdown
DEFAULT FUND Higher risk drawdown Lower risk cash

Before 
charges

After 
charges

Before 
charges

After 
charges

Before 
charges

After 
charges

LifeSight 
22 year old 
recent joiner

1 £5,400 £5,400 £5,400 £5,400 £5,400 £5,400

3 £11,500 £11,400 £11,500 £11,400 £11,500 £11,400

5 £18,200 £18,100 £18,200 £18,100 £18,200 £18,100

10 £37,800 £37,200 £37,800 £37,200 £37,600 £37,000

15 £62,200 £60,600 £62,200 £60,600 £61,300 £59,800

20 £92,600 £89,500 £92,600 £89,500 £89,800 £86,700

25 £129,600 £124,000 £130,500 £124,900 £123,500 £118,100

30 £173,400 £164,200 £177,700 £168,400 £163,200 £154,400

35 £224,300 £210,100 £234,400 £219,700 £209,200 £195,700

40 £282,400 £261,500 £299,600 £277,700 £260,900 £241,500

45 £341,300 £312,600 £366,500 £336,000 £302,200 £277,500

Group 0005 
average 
member

1 £5,800 £5,800 £5,800 £5,800 £5,800 £5,800

3 £15,000 £14,900 £15,000 £14,900 £14,900 £14,800

5 £25,000 £24,800 £25,100 £24,900 £24,700 £24,500

10 £53,900 £53,000 £54,400 £53,600 £52,700 £51,800

15 £88,400 £86,200 £90,900 £88,700 £85,800 £83,600

20 £129,100 £124,700 £134,400 £130,000 £124,600 £120,300

25 £175,300 £167,600 £184,400 £176,500 £165,900 £158,800

28 £203,200 £193,400 £215,100 £204,700 £187,200 £178,700

Assumptions and notes applicable to your Group:

1. Contributions are assumed to be paid from age 22 to 67 for the LifeSight 22 year old recent 
joiner, and 37 to 65 for this Group’s average member. 

2. Contributions assumed are in line with the default contribution structure for this employer. 
Contributions may differ if you are not contributing within that particular arrangement or choose 
to contribute at a differing level.

3. Example members
• LifeSight 22 year old recent joiner: age 22, retirement age: 67, total initial annual 

contribution: £2,700, starting fund value: £2,500.
• This Group’s average member: age 37, retirement age: 65, total initial annual contribution: 

£4,149, starting fund value: £1,500.
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Group 0006:
Charges and transaction costs 

The annualised charges applied to the saving phase LifeSight Lifecycle strategies for our members 
are set out below:

Name Total expense ratio Transaction costs

Higher Risk Drawdown 0.2287% - 0.2489% 0.0569% - 0.0821%

Medium Risk Drawdown - DEFAULT FUND 0.2287% - 0.2590% 0.0483% - 0.0821%

Lower Risk Drawdown 0.2099% - 0.2590% 0.0261% - 0.0821%

Higher Risk Annuity 0.2161% - 0.2388% 0.0385% - 0.0821%

Medium Risk Annuity 0.2075% - 0.2514% 0.0314% - 0.0821%

Lower Risk Annuity 0.1989% - 0.2590% 0.0242% - 0.0821%

Higher Risk Cash 0.2195% - 0.2489% 0.0310% - 0.0821%

Medium Risk Cash 0.2116% - 0.2575% 0.0224% - 0.0821%

Lower Risk Cash 0.2037% - 0.2590% 0.0137% - 0.0821%

The charges applied to all other LifeSight Freechoice funds are set out below.

Name Total expense ratio Transaction costs

LifeSight Equity 0.2287% 0.0821%

LifeSight Diversified Growth 0.2590% 0.0742%

LifeSight Bonds 0.1714% 0.0066%

LifeSight Cash 0.1800% -0.0122%

UK Equity 0.1481% -0.0223%

Europe (ex UK) Equity 0.1528% 0.0086%

North America Equity 0.1528% -0.0120%

Asia Pacific (ex Japan) Equity 0.1528% 0.0036%

Japan Equity 0.1528% -0.0091%

Emerging Markets Equity 0.2888% 0.0216%

Global Equity Smart Beta 0.2300% 0.0046%

Infrastructure Smart Beta 0.3545% 0.0187%

Developed Market Equity 0.1756% 0.0261%

Ethical Global Equity 0.2700% 0.0075%

Shariah Equity 0.4400% 0.1309%

UK Corporate bond 0.1669% -0.0207%

Emerging Market Government Bond 0.2988% 0.1117%

Global High Yield Bond 0.3700% 0.0993%

Annuity Matching 0.1850% 0.0223%

Inflation Linked Annuity Matching 0.1850% 0.0136%

Global Property 0.2607% 0.0370%

Property 0.6972% 0.0347%

UK Fixed Interest Gilts 0.1500% -0.0076%

UK Index Linked Gilts 0.1500% 0.0309%

Aviva Property Fund 0.8700% 0.0841%
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Illustrations

The following table gives a summary of the projected fund and the impact of all costs and charges. 
The figures are presented using two member examples; LifeSight 22 year old recent joiner, and this 
Group’s average member. Additionally, the table includes the performance of the funds over different 
time periods depending on the age and retirement age of the member.

Example 
Member

Projection 
period (years)

Medium risk drawdown
DEFAULT FUND Higher risk drawdown Lower risk cash

Before 
charges

After 
charges

Before 
charges

After 
charges

Before 
charges

After 
charges

LifeSight 
22 year old 
recent joiner

1 £2,600 £2,600 £2,600 £2,600 £2,600 £2,600

3 £2,900 £2,800 £2,900 £2,800 £2,900 £2,800

5 £3,100 £3,100 £3,100 £3,100 £3,100 £3,100

10 £3,900 £3,800 £3,900 £3,800 £3,900 £3,800

15 £4,800 £4,600 £4,800 £4,600 £4,800 £4,500

20 £6,000 £5,700 £6,000 £5,700 £5,800 £5,500

25 £7,500 £6,900 £7,500 £7,000 £7,000 £6,500

30 £9,100 £8,300 £9,400 £8,600 £8,400 £7,700

35 £11,000 £9,900 £11,600 £10,400 £10,100 £9,000

40 £13,100 £11,600 £14,000 £12,500 £11,800 £10,500

45 £15,200 £13,300 £16,500 £14,400 £13,100 £11,400

Group 0006 
average 
member

1 £43,200 £43,000 £43,400 £43,200 £43,000 £42,900

3 £46,600 £46,200 £47,300 £46,800 £46,200 £45,700

5 £50,200 £49,500 £51,400 £50,600 £49,500 £48,700

10 £60,100 £58,200 £62,600 £60,700 £58,700 £56,800

15 £70,200 £67,000 £74,200 £70,900 £65,700 £62,800

16 £72,000 £68,500 £76,400 £72,800 £66,600 £63,600

Assumptions and notes applicable to your Group:

1. No additional contributions are assumed.
2. Example members

• LifeSight 22 year old recent joiner: age 22, retirement age: 67, total initial annual 
contribution: nil, starting fund value: £2,500.

• Average member of this group: age 49, retirement age: 65, total initial annual contribution: 
nil, starting fund value: £41,500.
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Group 9000:
Charges and transaction costs 

The annualised charges applied to the spending phase LifeSight strategies for drawdown members 
are set out below:

Name Total expense ratio Transaction costs

Higher Risk strategy 0.4677% 0.0768%

Medium Risk strategy 0.4611% 0.0573%

Lower Risk strategy 0.4213% 0.0235%

Annuity Matching strategy 0.4117% - 0.4611% 0.0154% - 0.0573%

The charges applied to all other LifeSight Freechoice funds are set out below.

Name Total expense ratio Transaction costs

LifeSight Equity 0.4406% 0.0821%

LifeSight Diversified Growth 0.4810% 0.0742%

LifeSight Bonds 0.4014% 0.0066%

LifeSight Cash 0.4100% -0.0122%

UK Equity 0.3781% -0.0223%

Europe (ex UK) Equity 0.3828% 0.0086%

North America Equity 0.3828% -0.0120%

Asia Pacific (ex Japan) Equity 0.3828% 0.0036%

Japan Equity 0.3828% -0.0091%

Emerging Markets Equity 0.5188% 0.0216%

Global Equity Smart Beta 0.4600% 0.0046%

Infrastructure Smart Beta 0.5845% 0.0187%

Developed Market Equity 0.4056% 0.0261%

Ethical Global Equity 0.5000% 0.0075%

Shariah Equity 0.6700% 0.1309%

UK Corporate bond 0.3969% -0.0207%

Emerging Market Government Bond 0.5288% 0.1117%

Global High Yield Bond 0.6000% 0.0993%

Annuity Matching 0.4150% 0.0223%

Inflation Linked Annuity Matching 0.4150% 0.0136%

Global Property 0.4907% 0.0370%

Property 0.9273% 0.0347%
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Illustrations

The following table gives a summary of the projected fund and the impact of all costs and charges. 
The figures are presented using two member examples; a LifeSight 55 year old, and an average 
LifeSight member. Additionally, the table includes the performance of the funds over different time 
periods depending on the age and retirement age of the member.

Projection 
period 
(years)

Lower risk Medium risk Higher risk

Before 
charges

After 
charges

Annual 
withdrawal

Before 
charges

After 
charges

Annual 
withdrawal

Before 
charges

After 
charges

Annual 
withdrawal

Example 
new 
member

1 £36,500 £36,300 £1,500 £37,000 £36,800 £1,500 £37,400 £37,200 £1,500

3 £34,500 £34,000 £1,400 £36,100 £35,500 £1,500 £37,300 £36,600 £1,500

5 £32,700 £31,900 £1,300 £35,200 £34,200 £1,400 £37,100 £36,100 £1,500

10 £28,600 £27,100 £1,100 £33,300 £31,200 £1,300 £37,000 £34,700 £1,400

15 £25,200 £23,000 £1,000 £31,700 £28,500 £1,200 £37,200 £33,300 £1,400

20 £22,400 £19,500 £800 £30,400 £26,000 £1,100 £37,700 £32,000 £1,300

25 £20,000 £16,600 £700 £29,400 £23,700 £1,000 £38,600 £30,800 £1,300

30 £18,100 £14,100 £600 £28,800 £21,700 £900 £39,900 £29,600 £1,200

35 £16,500 £12,000 £500 £28,500 £19,800 £800 £41,700 £28,500 £1,200

Average 
current 
member

1 £82,000 £81,600 £9,000 £83,300 £82,800 £9,100 £84,200 £83,700 £9,100

3 £68,300 £67,200 £7,400 £71,600 £70,300 £7,700 £74,000 £72,600 £7,900

5 £57,100 £55,400 £6,100 £61,800 £59,600 £6,500 £65,300 £62,900 £6,900

10 £37,000 £34,100 £3,800 £43,400 £39,600 £4,300 £48,500 £44,100 £4,800

15 £24,700 £21,000 £2,300 £31,600 £26,200 £2,900 £37,400 £30,800 £3,400

20 £17,300 £13,000 £1,400 £24,100 £17,400 £1,900 £30,300 £21,600 £2,400

25 £12,800 £8,000 £900 £19,600 £11,500 £1,300 £26,200 £15,100 £1,700

30 £10,200 £4,900 £500 £17,200 £7,700 £800 £24,300 £10,600 £1,200

Assumptions and notes applicable to your Group:

1. No more contributions are assumed.
2. Annual withdrawals are assumed to be 4% per year for the example member, and 10% per year 

for the average member.
3. Example members

• Example new member: age at which member starts to withdraw funds: 55, Estimated pot 
size at retirement: £50,000, annual withdrawal rate: 4%, tax-free cash lump sum: 25%, initial 
fund value in illustration: £37,500.

• Average current member: age at which member starts to withdraw funds: 60, Estimated pot 
size: £89,900, annual withdrawal rate: 10%, no tax-free cash lump sum.
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Group 9001:
Charges and transaction costs

The annualised charges applied to the spending phase LifeSight strategies for drawdown members 
are set out below:

Name Total expense ratio Transaction costs

Higher Risk strategy 0.4177% 0.0768%

Medium Risk strategy 0.4111% 0.0573%

Lower Risk strategy 0.3713% 0.0235%

Annuity Matching strategy 0.3617% - 0.4111% 0.0154% - 0.0573%

The charges applied to all other LifeSight Freechoice funds are set out below.

Name Total expense ratio Transaction costs

LifeSight Equity 0.3906% 0.0821%

LifeSight Diversified Growth 0.4310% 0.0742%

LifeSight Bonds 0.3514% 0.0066%

LifeSight Cash 0.3600% -0.0122%

UK Equity 0.3281% -0.0223%

Europe (ex UK) Equity 0.3328% 0.0086%

North America Equity 0.3328% -0.0120%

Asia Pacific (ex Japan) Equity 0.3328% 0.0036%

Japan Equity 0.3328% -0.0091%

Emerging Markets Equity 0.4688% 0.0216%

Global Equity Smart Beta 0.4100% 0.0046%

Infrastructure Smart Beta 0.5345% 0.0187%

Developed Market Equity 0.3556% 0.0261%

Ethical Global Equity 0.4500% 0.0075%

Shariah Equity 0.6200% 0.1309%

UK Corporate bond 0.3469% -0.0207%

Emerging Market Government Bond 0.4788% 0.1117%

Global High Yield Bond 0.5500% 0.0993%

Annuity Matching 0.3650% 0.0223%

Inflation Linked Annuity Matching 0.3650% 0.0136%

Global Property 0.4407% 0.0370%

Property 0.8772% 0.0347%
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Group 9001 continued:

Name Total expense ratio Transaction costs

LS L&G UK Equity (5% Cap) Index 0.3400% 0.0188%

LS Baillie Gifford UK Equity Focus 0.7800% 0.0047%

LS Standard Life UK Equity 0.7600% 0.1613%

LS Life UK Specialist Equity 0.7000% 0.2195%

LS Life UK Dynamic 1.1000% 0.4985%

LS L&G Global Equity (30:70) Index 0.3575% 0.0413%

LS Life Global Equity 0.7000% 0.5189%

LS Life Diversified Equity 0.7000% 0.5189%

LS Life Global Dynamic All Countries 0.7700% 0.2889%

LS Baillie Gifford Global Alpha 0.8050% 0.0772%

LS L&G North America Equity Index 0.3328% -0.0119%

LS L&G Europe (ex UK) Equity Index 0.3328% 0.0087%

LS L&G Japan Equity Index 0.3328% -0.0091%

LS L&G Asia Pacific (ex Japan) Index 0.3328% 0.0037%

LS L&G World Emerging Markets Index 0.4688% 0.0217%

LS Life All Emerging Market Equity 1.0500% 0.2284%

LS L&G Consensus Blended 0.3636% 0.0035%

LS Baillie Gifford Managed Pension 0.6700% -0.0393%

LS Life Balanced 0.6500% 0.5685%

LS L&G Diversified 0.4380% -0.0520%

LS SL Global Absolute Return Strat 0.8680% 0.3792%

LS Baillie Gifford Diversified Growth 1.0200% 0.4067%

LS L&G Pre-Retirement 0.3650% 0.0223%

LS L&G Over 5Yr Index-Linked Gilt 0.3300% 0.0309%

LS Fidelity Aggregate Fixed Income 0.6600% 0.0144%

LS SL Absolute Return Global Bond 0.8540% -0.3911%

LS Life UK Liquidity 0.4500% 0.0002%

LS L&G Ethical UK Equity Index 0.4500% 0.0129%

LS Standard Life Property 0.8600% 0.2520%

LS Nordea Diversified Returns Strategy Fund 1.0000% 0.2005%

LS Partners Group Generations Fund 2.1000% 0.0001%

LS L&G Global Min Vol Equity Index 0.4400% 0.0578%

LS L&G Global Small Cap Equity Index 0.4500% 0.0824%

LS L&G Euro Liquidity 0.3725% -0.0056%

LS Baillie Gifford Emerging Markets 1.0500% 0.1144%

LS Insight Bond Plus 300 0.9300% 0.2647%

LS Life Flexible Credit 0.7000% 0.2366%

Appendix 1: Charges and transaction costs and Illustrations



26   LifeSight - The Chair’s Annual Governance Statement - 5 April 2019

Illustrations

The following table gives a summary of the projected fund and the impact of all costs and charges. 
The figures are presented using two member examples; an example LifeSight member, and an 
average LifeSight member. Additionally, the table includes the performance of the funds over 
different time periods depending on the age and retirement age of the member.

Projection 
period 
(years)

Lower risk Medium risk Higher risk

Before 
charges

After 
charges

Annual 
withdrawal

Before 
charges

After 
charges

Annual 
withdrawal

Before 
charges

After 
charges

Annual 
withdrawal

Example 
new 
member

1 £36,500 £36,300 £1,500 £37,000 £36,800 £1,500 £37,400 £37,200 £1,500

3 £34,500 £34,100 £1,400 £36,100 £35,500 £1,500 £37,300 £36,700 £1,500

5 £32,600 £31,900 £1,300 £35,200 £34,300 £1,400 £37,100 £36,100 £1,500

10 £28,600 £27,200 £1,100 £33,200 £31,400 £1,300 £37,000 £34,800 £1,400

15 £25,100 £23,200 £1,000 £31,600 £28,700 £1,200 £37,100 £33,600 £1,400

20 £22,200 £19,700 £800 £30,200 £26,300 £1,100 £37,500 £32,300 £1,300

25 £19,900 £16,800 £700 £29,200 £24,000 £1,000 £38,300 £31,200 £1,300

30 £17,900 £14,300 £600 £28,500 £22,000 £900 £39,400 £30,000 £1,200

35 £16,200 £12,200 £500 £28,100 £20,100 £800 £41,100 £29,000 £1,200

Average 
current 
member

1 £82,000 £81,600 £9,000 £83,300 £82,900 £9,100 £84,200 £83,800 £9,100

3 £68,300 £67,300 £7,400 £71,600 £70,400 £7,700 £74,000 £72,700 £7,900

5 £57,000 £55,500 £6,100 £61,700 £59,800 £6,600 £65,200 £63,100 £6,900

10 £36,800 £34,300 £3,800 £43,200 £39,800 £4,400 £48,300 £44,300 £4,800

15 £24,500 £21,200 £2,300 £31,300 £26,400 £2,900 £37,000 £31,100 £3,400

20 £16,900 £13,100 £1,400 £23,700 £17,600 £1,900 £29,700 £21,800 £2,400

25 £12,400 £8,100 £900 £19,000 £11,700 £1,300 £25,400 £15,300 £1,700

30 £9,700 £5,000 £600 £16,400 £7,800 £900 £23,300 £10,700 £1,200

Assumptions and notes applicable to your Group:

1. No more contributions are assumed.
2. Annual withdrawals are assumed to be 4% per year for the example member, and 10% per year 

for the average member.
3. Example members

• Example new member: age at which member starts to withdraw funds: 55, Estimated pot 
size at retirement: £50,000, annual withdrawal rate: 4%, tax-free cash lump sum: 25%, initial 
fund value in illustration: £37,500.

• Average current member: age at which member starts to withdraw funds: 60, Estimated pot 
size: £89,900, annual withdrawal rate: 10%, no tax-free cash lump sum.

Appendix 1: Charges and transaction costs and Illustrations



Group 9002:
Charges and transaction costs

The annualised charges applied to the spending phase LifeSight strategies for drawdown members are set 
out below:

Name Total expense ratio Transaction costs

Higher Risk strategy 0.2077% 0.0768%

Medium Risk strategy 0.2011% 0.0573%

Lower Risk strategy 0.1613% 0.0235%

Annuity Matching strategy 0.1517% - 0.2011% 0.0154% - 0.0573%

The charges applied to all other LifeSight Freechoice funds are set out below.

Name Total expense ratio Transaction costs

LifeSight Equity 0.1806% 0.0821%

LifeSight Diversified Growth 0.2210% 0.0742%

LifeSight Bonds 0.1414% 0.0066%

LifeSight Cash 0.1500% -0.0122%

UK Equity 0.1181% -0.0223%

Europe (ex UK) Equity 0.1228% 0.0086%

North America Equity 0.1228% -0.0120%

Asia Pacific (ex Japan) Equity 0.1228% 0.0036%

Japan Equity 0.1228% -0.0091%

Emerging Markets Equity 0.2588% 0.0216%

Global Equity Smart Beta 0.2000% 0.0046%

Infrastructure Smart Beta 0.3245% 0.0187%

Developed Market Equity 0.1456% 0.0261%

Ethical Global Equity 0.2400% 0.0075%

Shariah Equity 0.3700% 0.1309%

UK Corporate bond 0.1369% -0.0207%

Emerging Market Government Bond 0.2688% 0.1117%

Global High Yield Bond 0.3400% 0.0993%

Annuity Matching 0.1550% 0.0223%

Inflation Linked Annuity Matching 0.1550% 0.0136%

Global Property 0.2307% 0.0370%

Property 0.6672% 0.0347%
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Illustrations

The following table gives a summary of the projected fund and the impact of all costs and charges. 
The figures are presented using two member examples; an example LifeSight member, and an 
average LifeSight member. Additionally, the table includes the performance of the funds over 
different time periods depending on the age and retirement age of the member.

Projection 
period 
(years)

Lower risk Medium risk Higher risk

Before 
charges

After 
charges

Annual 
withdrawal

Before 
charges

After 
charges

Annual 
withdrawal

Before 
charges

After 
charges

Annual 
withdrawal

Example 
new 
member

1 £36,500 £36,400 £1,500 £37,000 £36,900 £1,500 £37,400 £37,300 £1,500

3 £34,500 £34,300 £1,400 £36,100 £35,800 £1,500 £37,200 £36,900 £1,500

5 £32,600 £32,300 £1,300 £35,200 £34,700 £1,400 £37,100 £36,500 £1,500

10 £28,400 £27,800 £1,200 £33,100 £32,000 £1,300 £36,800 £35,600 £1,500

15 £24,800 £23,900 £1,000 £31,200 £29,600 £1,200 £36,700 £34,600 £1,400

20 £21,800 £20,600 £900 £29,600 £27,400 £1,100 £36,800 £33,700 £1,400

25 £19,200 £17,700 £700 £28,200 £25,300 £1,000 £37,000 £32,800 £1,300

30 £16,900 £15,300 £600 £27,100 £23,400 £1,000 £37,500 £32,000 £1,300

35 £15,100 £13,100 £500 £26,200 £21,600 £900 £38,400 £31,100 £1,300

Average 
current 
member

1 £82,000 £81,800 £9,000 £83,300 £83,000 £9,100 £84,200 £83,900 £9,100

3 £68,200 £67,800 £7,500 £71,500 £70,800 £7,800 £73,900 £73,200 £8,000

5 £56,800 £56,200 £6,200 £61,500 £60,400 £6,600 £65,000 £63,800 £7,000

10 £36,200 £35,100 £3,900 £42,600 £40,600 £4,500 £47,600 £45,200 £4,900

15 £23,400 £21,900 £2,400 £30,000 £27,300 £3,000 £35,600 £32,100 £3,500

20 £15,500 £13,700 £1,500 £21,800 £18,400 £2,000 £27,400 £22,800 £2,500

25 £10,600 £8,500 £900 £16,500 £12,300 £1,400 £22,100 £16,200 £1,800

30 £7,500 £5,300 £600 £13,200 £8,300 £900 £18,800 £11,500 £1,200

Assumptions and notes applicable to your Group:

1. No more contributions are assumed.
2. Annual withdrawals are assumed to be 4% per year for the example member, and 10% per year

for the average member.
3. Example members

• Example new member: age at which member starts to withdraw funds: 55, Estimated pot
size at retirement: £50,000, annual withdrawal rate: 4%, tax-free cash lump sum: 25%, initial
fund value in illustration: £37,500.

• Average current member: age at which member starts to withdraw funds: 60, Estimated pot
size: £89,900, annual withdrawal rate: 10%, no tax-free cash lump sum.
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Assumptions and notes applicable to all illustrations

1. Projected pension account values are shown in today’s terms.

2. Contributions (where applicable) and costs/charges that are shown as a monetary amount

and reductions are made halfway through the year.

3. Investment returns and costs/charges as a percentage reduction per annum are assumed to

be deducted at the end of the year.

4. Charges and costs are deducted before applying investment returns.

5. Switching costs are not considered in the lifestyle strategy.

6. Inflation is assumed to be 2.5% each year.

7. Salaries (where applicable) are assumed to increase in line with assumed earnings inflation of

0% per year (in real terms).

8. Values shown are estimates and are not guaranteed.

9. The real projected growth rates for each Saving fund are as follows:

• Medium risk drawdown – from 2.6% to 4.5% (adjusted depending on term to retirement)

• Higher risk drawdown – from 2.9% to 4.5% (adjusted depending on term to retirement)

• Lower risk cash – from 1.4% to 4.5% (adjusted depending on term to retirement)
10. The real projected growth rates for each Spending (drawdown) fund are as follows:

• Lower risk – 1.25%
• Medium risk – 2.75%
• Higher risk – 3.83%

11. Member charges used in the illustration reflect those applied to members accounts in the
period 6 April 2018 to 5 April 2019 and are detailed in this document. Transactions costs
have been provided by LGIM and cover the period 1 April 2018 to 31 March 2019.

12.  Projected fund values are rounded to the nearest hundred pounds.

Transaction cost data

Where we have been provided with negative transaction costs by our platform manager, 
these have been used in the calculations. Negative costs are a feature of price movements 
in a fund as members trade in and out of the fund and are not a reflection of explicit costs 
paid by members. Because of this, it is not expected that transaction costs for the affected 
funds will always be negative. Reporting of transaction costs has only recently been 
introduced and we will be building up more information in this area in the future which will 
enable us to provide more meaningful transaction cost information over longer periods. It 
is important to note that using a negative or zero cost during any one scheme year may not 
accurately represent the actual transaction costs a member may expect to see in any future 
scheme year.
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: Introduction 

1.1 This document describes the key investment principles and policies governing 
investment decisions as pursued by LifeSight Limited (“the Trustee”) as trustee of 
LifeSight. 

Scheme details 

1.2 LifeSight operates for the exclusive purpose of providing retirement benefits and death 
benefits to eligible participants and beneficiaries.  LifeSight operates on a defined 
contribution (“DC”) basis. 

1.3 LifeSight is a registered pension scheme under the Finance Act 2004. 

1.4 LifeSight is an authorised Master Trust under the Pension Schemes Act 2017. 

1.5 Towers Watson Limited is the Founder of LifeSight, the Investment Advisor to the 
Trustee, and the Fiduciary Manager for certain investment funds. 

1.6 Legal & General Assurance (Pensions Management) Limited, (“LGIM”) is the platform 
and insurance policy provider for LifeSight. 

Pensions Acts 

1.7 Under the Pensions Act 1995 (as amended by the Pensions Act 2004), the Trustee is 
required to prepare such a statement of the principles governing investment decisions.  

1.8 Before preparing this document, the Trustee has consulted the Founder and the 
Trustee will consult the Founder before revising this document.  All employers under 
LifeSight have appointed the Founder as their representative for the purposes of this 
consultation.  However, the ultimate power and responsibility for deciding investment 
policy lies solely with the Trustee. 

1.9 In drawing up this document, the Trustee has sought advice from the Investment 
Advisor.  Before preparing this document the Trustee has had regard to the 
requirements of Section 36 of the Pensions Act 1995 concerning diversification of 
investments and suitability of investments and the Trustee will consider those 
requirements on any review of this document or any change in their investment policy.  
The Trustee will refer to this document where necessary to ensure that they exercise 
their powers of investment so as to give effect to the principles set out in it as far as is 
reasonable. 

Financial Services and Markets Act 2000 

1.10 In accordance with the Financial Services and Markets Act 2000, the Trustee will set 
general investment policy, but does not carry out day to day management of specific 
investments.  The Trustee invests in one or more policies issued by insurance 
companies and the investment managers within the Underlying Funds offered by the 
insurance companies, who carry out day to day management of specific investments.  
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: Division of Responsibilities 

2.1 In order to ensure that investment decisions are taken only by persons or organisations 
with the skills, information and resources necessary to take them effectively, the 
Trustee delegates some of these responsibilities.   

Trustee  

2.2 The LifeSight Trustee’s responsibilities include: 

(i) Maintaining an up-to-date Statement of Investment Principles. 

(ii) Selecting, monitoring and reviewing the ongoing appropriateness of the Default 
Lifecycles, alternative Lifecycle strategies, and other Core and Extended fund 
ranges, ensuring in particular that any Default options (strategies and funds) 
remain appropriate for the needs of members investing in them. 

(iii) Selecting, monitoring and reviewing the ongoing appropriateness of the platform 
provider. 

(iv) Reporting and communicating to members as appropriate. 

(v) Assessing their own performance and those of their advisors and delegates. 

Members 

2.3 The individual members’ responsibilities include: 

(i) Ensuring contribution levels in the Savings Phase or drawdown amounts in the 
Spending Phase are and remain appropriate to their personal circumstances and 
needs. 

(ii) Reviewing and revising their retirement age. 

(iii) Making investment choices from the range of investment options provided by 
LifeSight (otherwise acknowledging that Saving Phase members will be invested 
in a Default). 

(iv) Ensuring their investment choices are and remain appropriate to their personal 
circumstances and needs. 

Platform and policy provider  

2.4 The DC platform provider and the policy provider’s responsibilities include: 

(i) Providing the Trustee with quarterly statements of the assets together with a 
quarterly report on actions and future intentions and any changes to the 
processes applied to the portfolio. 

(ii) The independent safekeeping of the assets and appropriate administration 
(including income collection and corporate actions) within any pooled funds used 
by LifeSight. 
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Investment Advisor  

2.5 The Investment Advisor’s responsibilities are to advise and assist the Trustee on all 
investment matters including: 

(i) Providing timely advice and assistance with regards to all the areas listed under 
Section 2.2 above. 

(ii) Liaising with and providing oversight of the Fiduciary Manager. 

(iii) Assisting the Trustee with its ongoing investment governance requirements, 
including the Trustee’s legal responsibilities and recommendations within the 
Pension Regulator (“tPR”) code of practices and associated guidance (including 
the Master Trust Assurance framework). 

(iv) Undertaking project work as required including transitions and implementations, 
strategy reviews and reviews of the platform provider and the investment 
managers.  

2.6 The Investment Advisor may from time to time receive delegations over certain matters 
from the Trustee. 

Fiduciary Manager 

2.7 The Fiduciary Manager has been appointed by the Trustee to manage the LifeSight 
Equity fund and LifeSight Diversified Growth fund (the Delegated Funds).  

2.8 The Fiduciary Manager is responsible for the ongoing management and portfolio 
construction of the Delegated Funds, which includes: 

(i) Ongoing research and innovation of new investment opportunities. 

(ii) Ongoing selection and monitoring of managers and funds. 

(iii) Ongoing asset allocation. 

(iv) Implementation of any changes. 

(v) Reporting to the Trustee.  

(vi) Adhering to agreed service levels 

Underlying investment managers 

2.9 The responsibilities of the investment managers of the Underlying Funds include: 

(i) Managing the Underlying Fund at their discretion within the fund guidelines. 

(ii) Providing relevant information to the policy provider, including providing 
notification of any changes in the performance objective or other guidelines of 
the Underlying Funds. 
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: Objectives and Investment Strategies 

3.1 As a DC pension scheme, members’ benefits in LifeSight are solely dependent on the 
amount of money paid into (or withdrawn from) their individual accounts and the 
performance of investments (net of costs). 

3.2 The investment offer to members is strongly linked to the engagement process as the 
overarching objective is to help members achieve a better pension outcome, not only 
via the investment proposition, but also by helping them to understand and influence 
their expected outcomes via their decisions. 

Investment Objectives 

3.3 LifeSight aims to provide a robust and comprehensive yet not excessive range of 
investment options, in each of the saving and spending phases, suitable for different 
member retirement objectives, risk profiles, investment preferences and employer 
objectives. 

3.4 This means providing a limited range of well-governed investment options (funds and 
strategies) appropriate for different objectives that: 

 Offer an appropriate balance between risk and return net of fees. 
 

 Are cost conscious (including but not limited to options that are low-cost) and offer 
members value for money. 

 

 Reflect and encourage best-in-class sustainable investment practices, recognising 
that this is part of good financial risk management. 

 

Investment Choice Framework 

3.5 LifeSight offers members a choice framework catering for different needs in terms of 
ease and control depending on the level of involvement they wish to have but with a 
view to nudging members to take as much ownership of their investment choices as 
possible.  

3.6 In addition to the Default options (below) LifeSight provides: 

 A range of investment strategies (in which the underlying asset allocation will 
change over time) from which members may choose based on different objectives. 
 

 A Core Fund Range of investment options available to all LifeSight members. 
 

 The ability to provide an Extended Fund Range of additional investment options 
for specific purposes and/or cohorts of members, eg employer-specific funds or 
funds used for transition/on-boarding purposes. 

3.7 There are four Building-Block Funds that underpin the various Lifecycle strategies and 
which are also available options within the core Self-Select fund range: 



LifeSight 7 

Towers Watson Limited is registered in England and Wales 
Registration number: 05379716, Registered address: Watson House, London Road, Reigate, Surrey RH2 9PQ, UK. 
Authorised and regulated by the Financial Conduct Authority. 

  

 LifeSight Equity Fund: invests in a range of global equity markets; expected to 
produce returns in excess of inflation over the medium to long-term; capital values 
may be highly volatile in the short term. 
 

 LifeSight Diversified Growth Fund: invests in equities as well as a variety of 
diversifying asset classes; expected to produce returns in excess of inflation over 
the medium to long-term; capital values may be volatile in the short-term although 
less than for equities. 

 

 LifeSight Bonds Fund: invests predominantly in UK long dated inflation linked 
government bonds and nominal corporate bonds; expected to produce lower 
returns than equities and other diversified growth assets over the medium to long-
term, but such that the fund price is expected to rise and fall in a similar way to 
annuity prices; capital values may be volatile in the short-term. 

 

 LifeSight Cash Fund: invests in high-quality short-term cash instruments; expected 
to produce low returns but to provide liquidity and capital preservation. 

 

Default and other Investment Options 

3.8 A Default is any investment in which member funds have been automatically invested 
without them having made an explicit choice. This could be: 

 a Lifecycle strategy in which members are auto enrolled unless they opt out, or  
 

 other investments into which members are mapped (typically when a participating 
employer joins and there is a transfer without member consent of the member’s 
past assets). 

3.9 LifeSight’s standard Default investment strategy is the Medium Risk Drawdown 
Lifecycle, although LifeSight provides the ability to offer different Defaults for different 
participating employers and/or member cohorts to reflect the profile and needs of 
different groups. 

3.10 The default target retirement age (TRA) will depend on whether members had 
participated in legacy arrangements, where the previous TRA is retained, or whether 
they joined LifeSight as a new entrant. Where new entrants do not select a TRA, the 
employer selected Pension Age acts as the default TRA. Members can change their 
TRA if they wish. 

3.11 LifeSight provides members in the Savings Phase with a choice of nine pre-configured 
Lifecycle strategies reflecting three retirement benefit objectives (cash lump sum, 
annuity purchase and drawdown), and three levels of risk tolerance (low, medium and 
high): 

 All nine of these Lifecycles could be used as Default investment options and are 
designed accordingly. 
 

 All nine Lifecycle strategies make allocations between the Building-Block Funds in 
a way which changes over time to reflect the term to retirement date.  
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 The investment charges within each Lifecycle will vary depending on the specific 
underlying asset allocation over time but is currently limited to a maximum of 
0.15% pa. 

 

 The allocations within each Lifecycle strategy are provided in the appendix to this 
document. 

3.12 LifeSight can also provide other Lifecycles, as Defaults or otherwise, such as a Low 
Cost Lifecycle strategy to employers who wish to position their scheme as minimising 
charges to members. 

3.13 When designing and reviewing the investment strategies for and underlying the 
Defaults, the Trustee has regard to the sustainable investment principles outlined in 
Section 5 of this document. 

3.14 The Trustee also makes available a range of managed investment options for members 
in the Spending Phase of LifeSight. A full list of these options is shown in the appendix. 

3.15 As noted above, any fund receiving mapped member assets would be considered as 
Defaults and subject to the regulatory Charge Cap. 

Expected Risk and Return 

3.16 The design of the Default/Lifecycle investment strategies detailed above has regard to 
the expected risk and return characteristics of each of the Building-Block funds (as 
detailed above) as well as, importantly, the overall balance between risk and return 
over time relative to the stated objective of each strategy. 

3.17 Each fund in the Self-Select Fund range offered to members has expected risk and 
return characteristics appropriate to the underlying assets in which each fund invests.  
Members have access to information about risk and return when making any selection 
from this fund range. 
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: Investment Manager Arrangements 

4.1 A number of different investment managers may be accessed by LifeSight through the 
policy, though the majority of investment management is provided by the policy provider 
itself, through its investment management business. 

Investment Structure 

4.2 Each of the Self-Select Funds, including the Building-Block Funds, are white-labelled. 
White-labelling allows the underlying funds and investment managers to be changed 
more easily.  In addition, the use of white labelled investment options that are not 
specifically branded by reference to the manager makes it potentially easier for 
members to understand where they are investing their assets.  Each white-labelled fund 
invests through the policy with one or more investment managers. 

4.3 The Trustee recognises that the Pensions Regulator’s Code recommends that 
investment managers should be given freedom to use a range of financial instruments, 
unless specific circumstances of LifeSight preclude their use. LifeSight is invested 
wholly through an insurance company platform restricting the allowable liquidity, use of 
derivatives and leverage in the investment offering.  

Investment Approach – Active vs Passive 

4.4 LifeSight offers and makes use of a range of active, passive and ‘smart-beta’ 
investment options within the Lifecycle strategies and individual fund range. 

4.5 The decision to offer/use active, passive, and/or smart beta approaches for each fund 
reflects a balance of a number of considerations, including not least the relative 
expected risk-adjusted return net of costs. 

Performance Objectives 

4.6 The investment objectives will be treated as a target only and will not be considered as 
an assurance or guarantee of the performance or risk of LifeSight or any part of it. 

4.7 The Trustee recognises that the Fiduciary Manager’s and underlying investment 
managers’ performance could be volatile and that they will not always achieve their 
target. Nonetheless, the Trustee expects targets to be met over the medium to long 
term and the managers should demonstrate that the skill exercised in managing the 
portfolios is consistent with the target given the levels of risks adopted.  

Fees 

4.8 The Trustee has contracts in place that detail the services and fees with LifeSight’s 
Investment Advisor, Fiduciary Manager, Platform and underlying investment managers.  
Those contracts are regularly reviewed and monitored by the Trustee.  

4.9 Member charges are subject to an annual Value for Members assessment which 
includes the impact of all fees and charges for members including the investment 
elements. 
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Soft commission 

4.10 LifeSight's Investment Advisors, Fiduciary Managers and underlying investment 
managers do not enter into soft commission arrangements with brokers in relation to 
LifeSight’s assets.   
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: Other Investment Policies 

Choosing investments 

5.1 After taking appropriate investment advice, the Trustee invests in funds under a policy 
issued by an insurance company which appoints investment managers who are 
authorised under the Financial Services and Markets Act 2000 to undertake investment 
business. Each fund has an appropriate benchmark. Choice of specific investments is 
delegated to the managers subject to defined tolerances relative to their respective 
benchmarks. 

5.2 In this context, investment advice is defined by Section 36 of Pensions Act 1995 (as 
amended). 

Responsible investing, stewardship and sustainability 

5.3 The Trustee considers long-term sustainability to be an important and relevant issue to 
consider throughout the investment process. 

5.4 In particular the Trustee recognises that an investment’s financial success can be 
influenced by a wide range of factors including environmental, social and governance 
(ESG) issues and stewardship. 

5.5 The Trustee therefore recognises that ESG considerations and stewardship are 
important aspects of responsible financial risk management in order to protect and 
enhance the value of investments and should improve long-term member financial 
outcomes. 

5.6 The Trustee incorporates these issues in their risk management processes, when 
designing and monitoring the Default/Lifecycle strategies, including in particular the 
underlying strategic asset allocation. 

5.7 The Trustee has delegated the day to day ESG integration and stewardship activities 
(including voting and engagement) to its investment managers. Where relevant to the 
investment approach, the Trustee encourages managers to adhere to the principles of 
the UK Stewardship Code, and other local stewardship codes where applicable, and to 
document how they are considering and addressing ESG issues. 

5.8 The Trustee regularly monitors the ESG integration and stewardship activities of its 
investment managers, and has adopted a thematic oversight approach to focus on the 
most impactful areas – currently LGIM’s stewardship activities, the activities of the 
Fiduciary Manager of the Delegated Building-Block Funds underlying the 
Default/Lifecycle strategies, and issues of particular importance such as climate 
change. 

5.9 The Trustee’s focus is explicitly on financially material considerations. The Trustee’s 
policy at this time is not to take into account non-financially material considerations, 
although the Trustee does offer self-select investment options that do so. 
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Liquidity and realisation of investments 

5.10 LifeSight’s assets are held in the Underlying Funds under the policy which can be 
realised to provide benefits when a member makes a valid request to withdraw them, or 
earlier on transfer to another pension arrangement. 

Diversification 

5.11 The policy is a qualifying insurance policy and so is deemed to offer adequate 
diversification.  In any event, each underlying fund is monitored to ensure that it is 
appropriately diversified. 

5.12 The Trustee provides a range of investment options to meet members’ diverse 
investment needs and seeks to ensure that members are able to access adequate 
diversification of investments. 

Suitability 

5.13 The Trustee has taken advice from the Investment Advisor to ensure that the 
investment options specified above are suitable for LifeSight.  The Trustee continues to 
monitor, and take advice on, the various options on an ongoing basis. 

Stock lending policy 

5.14 The Trustee permits onto the LifeSight platform investment funds that undertake stock 
lending subject to being satisfied that the associated risk controls and parameters are 
appropriate to ensure security of assets, and that this is monitored regularly.  
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: Risk Management 

6.1 The Trustee recognises that there are a number of risks that can lead to members 
accumulating insufficient assets to finance their desired level of consumption in 
retirement, including: 

 ‘Contribution risk’: The risk of starting contributions late, ceasing contributions, or 
paying insufficient contributions. 
 

 ‘Consumption risk’: The risk of misunderstanding how the member will consume 
their pension wealth. This includes the risk that a member does not retire at the 
normal/stated target retirement age as well as the uncertain pattern of drawing 
down benefits in retirement. 

 

 ‘Exhaustion risk’: The risk that members in the Spending Phase exhaust their 
pension benefits earlier than expected. This is closely related to ‘Longevity risk’, ie 
the risk that members live longer than expected and therefore run out of money. 

 

 ‘Investment risk’: The risk of poor investment returns over the short term (ie 
volatility, or its converse, capital preservation, which is important for members 
looking to crystallise their benefits in the near term) and/or long term (ie overall 
accumulated money-weighted investment returns) leading to insufficient benefits. 
Investment risks include: 

o ‘Inflation risk’: The risk that the investment returns over members’ working lives 
do not keep pace with inflation and hence purchasing power diminishes. 

o ‘Interest rate risk’: The risk of converting accumulated retirement savings into 
an income. The cost of conversion is related to prevailing interest rates. If 
interest rates fall, the cost of converting accumulated savings into a given level 
of income increases, other things being equal. 

o A range of other macroeconomic, market and idiosyncratic factors including 
liquidity, currency, credit, equity, sustainability, concentration (ie inadequate 
diversification), asset security and other operational factors, securities lending, 
political uncertainty, fees and other costs, underperforming managers, over-
cautious investment strategies, etc. 

6.2 The Trustee has carefully selected a range of investment options (strategies and funds) 
that can be used to manage the above investment-related risks, periodically monitoring 
performance, asset security, value for money, expected outcomes, annuity prices, and 
market developments, in order to assess ongoing suitability. 

6.3 The Trustee recognises that members have the capacity to respond to shortfall events 
by increasing contributions, delaying retirement or accepting a lower pension at 
retirement. The Trustee provides members with ongoing information, reporting, 
communications, engagement and modelling tools to help them to understand their 
expected retirement benefits and the impact of changing contributions, investments 
and/or target retirement age. Along with the provision of a suitable range of investment 
options, this helps members to manage their contribution, consumption and exhaustion 
risks. 
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6.4 The Trustee recognises that members will often not engage sufficiently or effectively in 
their share of the governance of their retirement savings, hence the Trustee utilises 
defaults to invest contributions and manage the key risks members face as far as 
possible, periodically undertaking analysis and seeking guidance to ensure they remain 
appropriate, until they engage with the governance of their pension savings. 
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: Compliance with and Review of this Statement 

Compliance with this Statement 

7.1 The Trustee will monitor compliance with this Statement annually and produce an annual 
Implementation Report to detail how the principles described in this Statement have been 
implemented in practice and explain and give reasons for any change made to this Statement.  

Review of this Statement 

7.2 The Trustee will review this Statement at least every three years or more frequently in 
response to any material changes to any aspects of LifeSight, its membership profile and the 
attitude to risk of the Trustee, which it judges to have a bearing on the stated investment 
policy. 
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Appendix A: Core Fund Range 

Building block funds 
 

LifeSight Equity 

LifeSight Diversified Growth 

LifeSight Bonds 

LifeSight Cash* 
 

 
Other self-select funds 
 

UK Equity 

Europe (ex UK) Equity 

North America Equity 

Asia Pacific (ex-Japan) Equity 

Japan Equity 

Developed Markets Equity 

Emerging Markets Equity 

Global Equity Smart Beta 

Ethical Global Equity 

Shariah Equity* 

Property* 

Global Property 

Infrastructure Smart Beta 

UK Corporate Bond 

Global High Yield Bond 

Emerging Market Government Bond 

Annuity Matching 

Inflation Linked Annuity Matching 

Note: Some funds may incur additional variable expenses on top of the Annual Member Fee, which 

would be deducted separately by the fund manager (marked with * above). 
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Appendix B: Savings Phase Strategies 

 
LifeSight has nine pre-configured Lifecycle funds from which members can choose, covering 3 different 
retirement objectives, and 3 different levels of risk. The following charts describe the proportion invested 
in each of the Building-Block Funds (vertical axis) at different times before TRA (horizontal axis)  
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Appendix C: Spending Phase Strategies 

The Trustee makes available 3 static strategies and a lifecycle option. 

The following pie charts show the proportion invested in each of the applicable LifeSight Funds in the static 

strategies.  

Key:  

 

Low risk focused: Medium risk focused: High risk focused: 

 

 

  

 

 

 

 

 

 

Lifecycle:  

The lifecycle strategy has the medium risk static asset allocation as its starting point, and starts reducing the 
level of risk in the strategy 5 years from a date of a member’s choosing. 
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Appendix D: Glossary 

Active Management A style of investment management which aims to 
achieve performance in excess of a relevant 
benchmark through either asset allocation, market 
timing or stock selection. It is the opposite to passive 
management and typically incurs a higher fee for the 
prospect of achieving higher performance. 

Building-Block Funds The blended funds which form the constituent parts of 
the Lifecycle strategies 

Core Fund Range The range of investment options available to all 
LifeSight members 

Default  

 

Any investment in which member funds have been 
automatically invested without them having made an 
explicit choice. This could be a Lifecycle strategy in 
which members are auto enrolled unless they opt out 
or other investment into which members are mapped. 

Delegated Fund A white-labelled fund whos underlying portfolio 
construction is delegated to the Fiduciary manager 

Extended Fund Range The range of additional investment options not 
available to all LifeSight members, eg employer-
specific funds or funds used for transition/on-boarding 
purposes 

Fiduciary Manager The manager with fiduciary responsility for the ongoing 
management and portfolio construction of the 
Delegated Funds 

Investment Advisor The regulated investment advisor to the Trustee with 
oversight of all investment options 

Lifecycle strategy A Lifecycle strategy invests a member’s contributions 
in a series of funds changing over time in response to 
the member’s term to retirement date 

Passive Management A term generally applied to a technique of investing by 
tracking/mirroring the performance of an index of 
assets. There are a number of techniques managers 
use to track the performance of an index and whilst the 
aim is to mirror performance as closely as possible it is 
difficult to track the performance of an index 
completely. It typically is lower cost than active 
management. 

Savings Phase The period in which members are investing their pre-
retirement savings 

Securities Lending A programme of lending securities from one party to 
another in an attempt to generate additional returns. 
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Self-Select options The range of investment choices from which members 
can select their own investment arrangements 

Spending Phase The period in which members are investing and 
drawing-down their benefits post-retirement 

Smart Beta Smart beta involves some aspects of both active and 
passive management. It aims to use active 
management techniques in a systematic way in order 
to either outperform or reduce risk relative to a 
traditional index in a lower cost manner than active 
management, the systematic and cost elements being 
more akin to passive management. Smart beta can 
include a broad set of investment strategies that use 
alternative index construction rules to traditional 
market capitalization based indices. 

Underlying Funds The investment vehicles underlying white-labelled 
LifeSight investment fund range  

White-labelled Fund A generic fund offered to members, which allows the 
Underlying Funds used to be changed more easily.  
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