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The Vodafone Group provides an attractive and valuable package of
benefits for its employees. A good pension is acknowledged as one 
of the most important benefits that a company can provide.

The Vodafone Group Pension Scheme (‘the Scheme’) has been designed
to deliver benefits for you and your Dependants covering a number
of situations – not just retirement. The Scheme is also known as the
Defined Benefit Scheme, which means it provides a proportion of 
your earnings to retire on at a cost to you which is very reasonable. 

This guide gives you information about the benefits offered by the
Vodafone Group Pension Scheme. It will tell you all you need to know
to get a good overview of what the Scheme provides for you and your
Dependants, but is supplemented by further detailed information on
the website. You may not have come across some of the words and
phrases before or they may have special meanings. They appear in
bold type and are explained on page 24.

The Scheme is administered according to a Trust Deed and Rules. This
guide is only a brief summary of the key features of the Trust Deed and
Rules and should there be any conflict between the Trust Deed and Rules
and this guide, the Trust Deed and Rules will overrule the guide.
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The Scheme is financed with contributions
from both the Company and members. These
contributions are paid into an investment fund,
which is kept quite separate from the Company’s
assets. The investment of the fund is delegated
to investment managers who are selected and
appointed by the Trustee.

When members retire, die or leave the Scheme, the
fund is used to provide the benefits as shown in the
table below. The pension provided by the Scheme is
based on your salary near retirement and is therefore
not directly dependent on future investment returns.

Outline of the Scheme
“The Scheme provides defined benefits from a fund kept separate
from the Company”

Pension + option of
tax-free cash sum

Pension for your
Spouse or
Dependant +
lump sum

Children’s pensions

Pension + option of
tax-free cash sum
Plus you will continue
to be covered for life
assurance until you
reach Normal
Retirement Age

With less than 2
years’ Pensionable
Service : A refund of
your contributions
less tax

With 2 or more years’
Pensionable Service:
A deferred pension.
Alternatively, a
transfer to another
pension scheme

You Retire

Both you and the Company contribute to the Scheme

You die in
service

You are unable to
work due to ill-health

You leave
service

On death before
receiving the
deferred pension:
A Spouse’s
or financial
Dependant’s pension
+ lump sum equal 
to member’s
contributions

On death in
retirement: Pension
for your Spouse
or financial
Dependant +
possible lump sum 

On death in
retirement: Pension
for your Spouse
or financial
Dependant + possible
lump sum

Outline of the Scheme 4

Benefits on retirement 5

Benefits on leaving 10
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Costs 15

Plan governance and administration 16
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How would taking a cash lump sum
affect my pension?
If you decide to take a cash sum at retirement, your
pension will be reduced. The rate of reduction,
which will depend on your age at the time you
retire, is set by the Trustee after taking advice from
the Scheme Actuary. It can vary from time to time.
Before choosing the cash option, you therefore are
advised to take independent financial advice.

Can I retire early?
Yes, with the Company’s consent you may take
early retirement from age 50. From 2010 the
minimum Plan retirement age will increase to 55 
to comply with new legislative requirements. If you
retire early, your pension will be limited by a number
of factors. It will be based on:

• Your Final Pensionable Earnings at the date
you actually retire.

• The Pensionable Service you have actually
completed.

Both of these are likely to be less than if you stayed
in the Scheme until Normal Retirement Age.

• Thirdly, your pension will be reduced by an early
retirement factor to take account of the longer
period for which it will be paid. The amount of 
the reduction factor is determined by the 
Trustee and the Company after consulting 
the Scheme Actuary.

There are special rules for early retirement
for members who joined the Scheme before
1 January 1988. You can find out more on the
pensions website.

If I’m made redundant, can I take
early retirement?
If you retire from age 60 through redundancy, and
the Trustee and the Company consent to the
immediate payment of your pension, then your
pension will not be reduced by the early retirement
factor to take account of its earlier payment.

Example
Let’s say you retire at 65 with a pension of
£8,000 and a potential maximum tax-free
cash lump sum of £18,000

The current reduction factor for a male aged
65 is 15.6, therefore if you want to take the
maximum cash sum the reduction in your
pension would be calculated as follows:

£18,000 ÷ 15.6 = £1,153.85

Therefore, at 65, you would have the option
of either taking:

A pension of £8,000 a year

Or

A reduced pension of £6,846.15 a year (£8,000
- £1,153.85), plus a lump sum of £18,000

You can contact the Plan administrators at vodafonepensions@watsonwyatt.com or on 0800 917 1192. Or you can visit the pensions website at www.vodafonepensions.co.uk
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How is my pension worked 
out when I’m 65?
At your Normal Retirement Age (65) you will be
entitled to receive your Scheme pension which will
be paid monthly, in advance, for the rest of your life.

The following formula is used:

1/60 x Final Pensionable Earnings x Pensionable
Service = your yearly pension

This example only shows complete years but in
reality complete months are also taken into account.

Can I take part of my pension as cash?
You can take part of your pension as a tax-free lump
sum. The maximum amount of cash you can take is
related to your pension:

You may take less than the maximum cash sum if
you wish.

Benefits on retirement
“On retirement you will receive a pension based on your earnings”

Example
2.25 x Scheme pension = your cash
lump sum at 65

Let’s say your yearly pension is £8,000,
the maximum tax free cash would be: 

2.25 x £8,000 = £18,000
Example
Let’s say your Final Pensionable Earnings are
£24,000 and you’ve been a member of the
Scheme for 20 years, your pension at 65
would be:

1/60 x £24,000 x 20 = £8,000 a year
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If you are more than 5 years away from Normal
Retirement Age (but no earlier than age 50) and
the Trustee and the Company consent to the
immediate payment of your pension, the reduction
to your pension will only be calculated on the
period over and above the 5 years. For example,
if you retire 8 years early, your pension will be
reduced by the early retirement factor for 3 years,
not 8 years.

If you joined the Scheme before 1 October 1991,
then you will also continue to receive life assurance
cover of 3 times your Pensionable Earnings in the
period up to age 65.

What if I have to retire due 
to ill-health?
If you are unable to continue working due to 
ill-health you may, with the consent of the Trustee
and the Company, retire on an immediate pension
at any age.

If you become seriously ill or disabled and medical
evidence is clear that you will never be able to work
again, you may qualify for a full ill-health pension. In
this case, your pension will be calculated using your
Final Pensionable Earnings at the date you retire.

However, the Trustee and the Company have the
discretion to increase your Pensionable Service to
base the calculation on the Pensionable Service
you would have completed had you stayed in the
Scheme until your Normal Retirement Age. Your
pension will not be reduced to take account of its
earlier payment.

In some circumstances, if you do not qualify for a
full ill-health pension, the Trustee may award you 
a partial ill-health pension.

Before any form of ill-health pension is granted, the
Trustee will request medical evidence in order to
consider your case. In addition, if you retire due to
ill-health and subsequent medical evidence shows
that your health has improved and that you are fit
to work again, your ill-health pension may be
reduced or suspended.

If you are awarded an ill-health pension, you will
continue to be covered for life assurance until your
Normal Retirement Age. If you are awarded the
maximum ill-health pension, the life assurance will
be 3 times your Pensionable Earnings calculated 
at the date you leave the Company.

If you are awarded an ill-health pension which is
less than the maximum, you will be covered for a
reduced amount of life assurance which will be
determined by the Trustee. The lump sum will be
payable in the same way as for death in service.

Can I choose to work beyond 65?
Yes, in exceptional circumstances you may be asked
to work beyond your Normal Retirement Age.

If this happens you will not normally receive your
benefits until you actually retire. In these
circumstances, your pension will be increased to
take account of its late payment. The rate of the
increase will be decided by the Trustee after
consulting the Scheme Actuary. If you die when in
service after 65, but before you have drawn your
pension, death benefits will be paid assuming you
had actually retired the day before you died.

Will my pension increase?
Yes, once your pension starts to be paid your Scheme
pension that is in excess of any Guaranteed
Minimum Pension will increase on 1 April each
year, in line with the lesser of the Retail Prices Index
(RPI) and 5%. The increase in the year you retire will
be a proportion of the full increase to cover the
period between retirement and the next 1 April.

If you were a member of the Scheme before 
1 September 1993 you have a guarantee that the
increase to your pension will never be less than 
4% a year.

In all cases, the increases to your pension are
subject to the limits set by the Inland Revenue. 
The part of your pension which is equal to the
Guaranteed Minimum Pension increases in a
different way. For further details visit the pensions
website or call the Plan’s Administrator.

Will I get a pension from the State?
There are two parts of the State pension:

• The Basic State Pension: this is a flat rate
pension paid to everyone who has paid enough
National Insurance contributions. As a member of
the Vodafone Group Pension Scheme you will
still be entitled to this.

• The State Second Pension (S2P) formerly
SERPS (the State Earnings-Related Pension
Scheme): this currently provides 3 bands of
benefits based on an individual’s level of earnings.
This part of the State pension is designed to top
up the basic State pension.
The Scheme is contracted-out of S2P. This means
that your earnings-related pension will be
provided by the Scheme. As a result of
contracting-out of S2P you will pay reduced
National Insurance contributions.

The Scheme benefits will be paid in addition to any
State pension you may be entitled to, as well as any
pension which may be paid to you from a previous
employer’s scheme.

You may also be eligible to receive a Pension 
Credit from the State depending on your income
and your savings.

What if I want a bigger pension?
Or I want to retire early?
If you look at your benefit statement and don’t think
your projected pension will be adequate, or you
want to retire early, one option is to save more
while you are working. There are various ways of
doing this, either through the Scheme or an external
provider, for example, a bank or insurance company.

As a member of the Scheme you can top up your
pension by paying Additional Voluntary Contributions
(AVC’s) through the Defined Contribution Plan. If you
are an existing AVC payer any increase you make to
your AVC amount must be paid through the Defined
Contribution Plan. When you retire you use the money
built up in your AVC account to buy extra benefits.

You cannot have access to your AVCs before you
retire and your AVC pension must start at the same
time as your Scheme pension.

You can contribute up to 15% of your taxable
earnings in any tax year, including your regular
Scheme contributions. From 6 April 2006 you can
contribute pre-tax up to the lower of one year’s
salary or £215,000 in any tax year. Because AVCs
are taken from your salary before tax they will cost
less than you may think.

Action point: If you’re interested in paying AVCs
and would like more information please contact the
Scheme Administrator or visit the pensions website.
Before you decide you want to pay AVCs you should:

• seek independent financial advice, and 
• consider the impact on any Pension Credit you

might get from the State (which may depend on
any savings you have when you retire).
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What happens if I join the Scheme
and then change my mind?
If you wish you can choose to leave the Scheme
whilst still working for the Company (this is known
as ‘opting-out’) and your benefits will be treated as 
if you had left the Company (see below). If you also
decide not to join the Defined Contribution Plan,
you will have to make your own pension
arrangements or rely on the State when you retire.

If you change your mind and want to re-join, you
will only be allowed to join the Defined Contribution
Plan. Please take independent financial advice
before you make this very important decision.

Action point: If you want to opt-out, you need to
give 1 month’s notice by completing and returning
the opt-out form to the Scheme Administrator.
The opt-out form is available from the Scheme
Administrator or the pensions website.

What happens to my benefits if
I leave Vodafone?
You have 3 options depending upon your length of
Pensionable Service:

Option 1 - Refund of Contributions
If you leave having completed less than 2 years’
Pensionable Service, you will be given a refund of
your own contributions. Any refund will be subject
to a deduction representing your share of the costs
to buy you back into the State Second Pension
(S2P). Your net refund will then be taxed; the
current rate is 20%.

If you leave having completed less than 2 years’
Pensionable Service, and have transferred-in
benefits from a personal pension, you will not be
able to have a refund of contributions. You will
instead have the same options as if you had 2 or
more years’ Pensionable Service.

Option 2 - Deferred Pension
If you leave having completed more than 2 years’
Pensionable Service, you will be entitled to a
deferred pension which you will receive when you
retire. This will be calculated when you leave the
Scheme in the same way as a normal retirement
pension, but will be based on your Final Pensionable
Earnings and Pensionable Service when you leave.

When deferred pensions are held for you in the
Scheme, they will be increased in line with the rise
in the Retail Prices Index, up to a maximum of 5% 
a year to protect their value. This inflation protection
applies between the date you leave and the date
you retire. If you have a Guaranteed Minimum
Pension, these increases may vary. Further details
are available on the pensions website or from the
Scheme Administrator.

Once in payment your pension will be increased in
the same way as a normal retirement pension. 

Benefits on leaving
“Even if you leave the Company after 2 years, you’ll have earned 
a retirement pension which will increase in line with inflation”

Example
If you left the Company with 10 years of
Pensionable Service, your deferred pension
based on Final Pensionable Earnings of, say,
£24,000 would be:

10/60 x £24,000 = £4,000

You can contact the Plan administrators at vodafonepensions@watsonwyatt.com or on 0800 917 1192. Or you can visit the pensions website at www.vodafonepensions.co.uk
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If you receive a deferred pension you will still have
the normal options of taking part of it as a tax free
cash sum when you finally retire or, provided the
Trustee agrees, retiring early on a reduced pension
from age 50.

If you should die before your deferred pension
becomes payable, your Spouse will receive a
pension calculated as follows:

1/160 x Final Pensionable Earnings
x Pensionable Service

If you are not survived by a Spouse but are survived
by a financial Dependant, the Trustee may grant a
pension to them. This pension will be increased in
the same way as your own pension between your
date of leaving and the date of your death. In addition,
your own contributions to the Scheme will be refunded
as a lump sum and paid under Trustee discretion.

Action point: If any benefits are deferred for you in
the Scheme when you leave, it is important to keep
the Trustee informed of any change in your address
so that we can contact you shortly before your
pension is due to start being paid at your Normal
Retirement Age.

Option 3 - Transfer of Benefits
As an alternative to a deferred pension or refund of
contributions, it may be possible to transfer the
value of your benefits to your new employer’s
pension scheme, providing it is willing and able to
accept it. Your new employer will be able to tell you
what benefits can be provided by the Transfer
Value in these circumstances. Alternatively, you
may be able to transfer your benefits to a personal
pension or stakeholder pension arrangement of
your own choice. You can find out more on the
pensions website or from the Scheme Administrator.

You can decide to have a Transfer Value paid in
respect of your Scheme benefits at any time after
your Pensionable Service terminates, provided it is
before you begin to draw your pension from the
Scheme, and no later than 12 months before your
Normal Retirement Age.

You are entitled to ask the Plan’s Administrator to
confirm whether a Transfer Value would be
available if your Pensionable Service were to
terminate and, if so, to provide you with an estimate
of this amount. The statement of entitlement will be
provided as soon as practicable and in any event
within 3 months after your request is received,
showing your Transfer Value which will then be
guaranteed for a period of 3 months. The statement
of entitlement will set out the amount of your
Transfer Value at a particular date known as the
guarantee date.

You are entitled to an estimate once
in each12 months.

What happens if I’m made
redundant under age 50?
Your benefits are the same as if you leave the
Company for any other reason.
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What if I die while I’m still working?
If you should die before retirement while still a
current member of the Scheme, the following
benefits will be payable:

Cash Lump Sum
A cash lump sum, equal to 3 times your Pensionable
Earnings at the date of your death, will be paid to
your beneficiaries.

If you die in service on or after Normal Retirement Age,
the lump sum will be 5 times what would have been
the initial annual rate of your pension if you had
retired the day before your death.

Normally the lump sum will be free from Inheritance
Tax. The Trustee will use its discretion as to who will
receive the money, but it will consider carefully your
wishes as outlined in your Expression of Wish form.

Forms are available on the pensions website for you
to update your wishes if required. You can also
request a form at any time from the Schemes
Administrator.

Pension
If you are married at the date of your death, your
Spouse will receive a pension for the rest of their
life. The amount will be equal to half the pension
you would have received at your Normal Retirement
Age, based on your Final Pensionable Earnings at
the date of your death and your total service to
your Normal Retirement Age.

If you die in service on or after Normal Retirement
Age, the Spouse’s pension will be half the initial rate
of your pension if you had retired the day before
your death and you had not opted to commute or
surrender any part of your pension.

If you are not married, then a Dependant’s pension
(up to the amount of the Spouse’s pension) may be
payable, at the Trustee’s discretion, to someone
else who is financially dependent on you at the date
of your death. The Trustee will also wish to be satisfied
that the relationship is similar to that of a Spouse.

If you leave Dependent Children, a children’s
pension will be payable for as long as they satisfy
the definition of dependency. This will be equal to
5% of your Pensionable Earnings at the date of
your death for each child up to a maximum of 3
children. If you leave more than 3 children, the
Trustee has discretion as to how to split the total
15% of your Pensionable Earnings. In addition, 
if you do not have a Spouse/Dependant or your
Spouse/Dependant dies after you, your Dependent
Children will receive the 50% pension that would
have been paid to the Spouse/Dependant, for as
long as they satisfy the definition of dependency.

Your Spouse’s/Dependant’s pension and any
children’s pension will be increased each year 
in the same way as your own pension. 

What if I die in retirement?
On your death in retirement, the following benefits
are payable:

Cash Lump Sum
If you die within the first 5 years after retiring, a
lump sum will be paid equal to the unpaid balance
of 5 years’ pension payments, ignoring any future
pension increases.

Normally the lump sum will be free from Inheritance
Tax. The Trustee will use its discretion as to who will
receive the money, but will consider carefully your
wishes outlined in your Expression of Wish form.

Pension
If you are married, a Spouse’s pension is immediately
payable. This will be equal to half of your pension,
ignoring any reduction made because you took a
tax-free cash sum and it will allow for any increases
to your pension.

If you are not married, then a Dependant’s pension
of up to the amount of the Spouse’s pension may
be payable to someone else in the same way as on
death in service.

If you leave Dependent Children and do not have 
a Spouse/Dependant or your Spouse/Dependant
dies after you, your Dependent Children will receive
the pension that would have been paid to your
Spouse/Dependant, for as long as they satisfy the
definition of dependency.

Your Spouse’s/Dependant’s pension and any
children’s pension will be increased each year 
in the same way as your own pension.

Example
A married member with 3 Dependent Children
dies at age 49 after 20 years’ Pensionable
Service, with Final Pensionable Earnings
of £24,000 and current Pensionable Earnings
of £27,000. 

The cash lump sum would be calculated as:

£27,000 x 3 = £81,000

Life Cover
“The Scheme provides protection to help ensure that your
Dependants are taken care of financially if you die”

Example
You’ve retired at age 65 on a pension of £8,000,
which after taking a cash lump sum, reduces to
£6,846.15 a year. You die 6 months later leaving
a Spouse. Then a Spouse’s pension would be
paid of:

£8,000 x 50% = £4,000 a year

Example
If you had worked until Normal Retirement Age,
you would have completed 36 years’
Pensionable Service, therefore your Spouse’s
pension would be calculated as:

36/60 x £24,000 x 50% = £7,200 a year

Example
The children’s pension would be calculated as:

£27,000 x 5% = £1,350 per child, totalling
£4,050 a year for 3 children

Example
You’ve retired at age 65 on a pension of
£8,000, which after taking a cash lump sum,
reduces to £6,000 a year. You die 6 months
later. Then a lump sum would be paid of:

£6,846.15 x 4.5 years = £30,807.68



Costs
“What you pay is a fixed percentage of your Pensionable
Earnings, the Company pays the balance”

How much do I have to pay?
3.5% of your Pensionable Earnings. In return you’ll get:

• A pension when you retire.
• The option of a tax-free cash lump sum when you

retire.
• Benefits if you’re seriously ill.
• Benefits for your family if you die.

However, the real cost to you is much lower than
this. This is because you get full tax relief on your
contributions (at the highest rate at which you 
pay tax) and you also pay lower National Insurance
contributions. Plus, the contribution rate is fixed 
at 1 April each year and will not change in that
Scheme year.

What does Vodafone pay?
The Company pays the balance of the cost of
providing the benefits, as calculated by the Scheme
Actuary. The Company therefore takes the
investment risk by underwriting the Scheme.

Can I make Additional Voluntary
Contributions?
Yes you can, see Benefits on Retirement on
page 8: What if I want a bigger pension? 
Or I want to retire early?

You can contact the Plan administrators at vodafonepensions@watsonwyatt.com or on 0800 917 1192. Or you can visit the pensions website at www.vodafonepensions.co.uk
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Can I join later?
No, not the Defined Benefit Scheme although you
can always join the Defined Contribution Plan.

Can I transfer past pension benefits
into the Scheme?
With the Trustee’s approval and if the Company
consents you can transfer any previous pension
benefits you may have into the Scheme. If
accepted, your transfer would buy you a fixed
pension at retirement.

Action point: If you are considering a transfer,
please contact the Scheme Administrator for
more information.

What if I work part-time?
Your contributions will be 3.5% of your Pensionable
Earnings based on your actual basic pay and
earnings at 1 April each year, and your pension will
reflect the number of full-time equivalent years and
months of service you complete.

What if I change my working hours
during the year?
Your contributions and benefits will change from
the start of the next month.

Plan governance and
administration

Example
You earn £8,000 each year and you pay 3.5%
of this into the Scheme = £280 each year. 

You work 2 days a week, therefore your
full-time equivalent Pensionable
Earnings are:

5 days ÷ 2 days x £8,000 =  £20,000 

You work for 10 years at this rate of pay
for 2 days a week before retiring at 65,
therefore your full-time equivalent
Pensionable Service is:

10 years at 2 days a week = 4 years

Your pension is calculated as:

1/60 x full-time equivalent Pensionable
Service x full-time equivalent Final
Pensionable Earnings

1/60 x 4 years x £20,000 = £1,333 a year



You can contact the Plan administrators at vodafonepensions@watsonwyatt.com or on 0800 917 1192. Or you can visit the pensions website at www.vodafonepensions.co.uk

18

You can contact the Plan administrators at vodafonepensions@watsonwyatt.com or on 0800 917 1192. Or you can visit the pensions website at www.vodafonepensions.co.uk

17

What happens to my benefits if I am
temporarily absent from work?
Most absences from work are for a relatively short
time and your membership of the Scheme in these
circumstances remains unchanged. 

If you are away for a long time then, depending on
the reason for your absence, your membership of
the Scheme may be continued as follows:

• For up to 30 months if you are absent through
illness or injury.

• For up to 12 months if you are absent for any
other reason.

Your contributions to the Scheme continue while
you are absent for as long as you are receiving at
least half pay.

Any period during which you were not contributing
to the Scheme will not count as Pensionable
Service unless you make up your missed
contributions when you return to work as agreed
with the Trustee.

What happens to my benefits if I go
on adoption, maternity, parental or
paternity leave?
Your benefits will not be affected when you are on
paid leave as you will still be paying into the
Scheme (even if your contributions are based on a
lower rate of Pensionable Earnings). However, any
period of unpaid leave will not count towards your
Pensionable Service unless you make up the
missed contributions after your return to work as
agreed with the Trustee.

For more information please visit the pensions
website or contact the Scheme Administrator.

What’s on the pensions website?
The pensions website contains general information
about our pension arrangements as well as tools to
help you decide which plan is right for you.

The website is regularly updated to provide you
with relevant and up-to-date information. You can
use the website to:

• Get more information about your AVC options. 
• Get more information on more detailed issues 

not dealt with in full in this document, such as 
the impact of the Guaranteed Minimum Pension.

• Request a pensions surgery for you 
and your colleagues.

• Contact the Scheme Administrator to ask
questions, change your personal details.

• Find out more about the Defined Contribution Plan.

What information does the Scheme
hold on me?
The Trustee holds your personal details and other
data about you for the purpose of running the Scheme,
paying benefits, and for statistical and reference
purposes. This may include data that is classed as
sensitive, such as details of your state of health.

The data may be passed to the Scheme’s
professional advisers, administrators or other
third parties involved in running the Scheme. The
use of this data has been registered with the Data
Protection Commissioner and is treated in the
strictest confidence.
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You have the right to see personal data held about
you on request. You should contact the Scheme
Administrator if you believe any information held is
incorrect or out of date. 

What happens to my benefits 
if I get divorced?
In a divorce settlement, pension rights are generally
taken into account as part of a couple’s assets. There
are a number of options available to the Court for
dealing with pension rights. If you would like
information, please contact the Scheme Administrator.

Action point: It is important that we have an up to
date Expression of Wish form for you. If your personal
circumstances change, for instance, if you marry or
divorce, you should complete a new form. If you need
a new form visit the pensions website or contact the
Scheme Administrator.

I used to work for Racal,
Vodafone’s original parent
company (or another company 
that was bought by Vodafone) 
– does this affect my benefits?
This depends on your individual circumstances. If
you were a member of the Racal Group Retirement
Benefits Scheme (the RBS), you can find details on
the pensions website or by contacting the Scheme
Administrator, who will also be able to help you with
any other questions you may have. 

How is the Scheme set up and run?
The Vodafone Group Pension Scheme is set up
under a Trust and its assets are held completely
separately from those of the Company.

The Scheme is run by the Trustee. The Trustee is a
Trustee Company, the Directors of which are
responsible for: 

Investment of the Scheme’s assets
The Trustee must ensure that the Scheme is
invested in accordance with the Statement of
Investment Principles, prepared with the help of
professional investment advisers, a copy of which is
available on the pensions website or from the
Scheme Administrator.

Monitoring the Rules
The Trustee must ensure that all members are
treated fairly and in accordance with the Rules. 
The Scheme is monitored to ensure that it
continues to meet the needs of members. 
The names of the Trustee Directors are recorded in
the Annual Report and Accounts, which is available
on the pensions website or by contacting the
Scheme Administrator.

Day-to-day management and administration
of the Scheme
The day-to-day management of the Scheme is
delegated to Watson Wyatt Ltd at:

Watson Wyatt Ltd
PO Box 545
Redhill
Surrey
RH1 1YX

Tel: 0800 917 1192
Email: vodafonepensions@watsonwyatt.com
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The Scheme has been granted tax approval by the
Inland Revenue. This means that contributions paid
to the Scheme receive full tax relief (up to certain
limits) and investment returns earned by the
Scheme are generally tax-free. It also means that
the amount you can pay into the Scheme and the
benefits you can receive are subject to certain
limits. You will be notified if these limits affect you.

Can the Scheme be changed
or closed?
The Scheme closed to new entrants on 1st January
2006. The Company reserves the right to amend or
close the Scheme. If the Scheme is closed, the benefits
for pensioners, members and other beneficiaries
would be paid in accordance with the Scheme’s
Trust Deed and Rules and relevant legislation at 
the date of closure.

What should I do if 
I have a problem?
If your problem can’t be solved by your local Human
Resources Manager, you should contact the Plan’s
Administrator. If you are still not satisfied and wish to
take the matter further, you may wish to consider
making a formal complaint through the Internal
Dispute Resolution Procedure. This is described below:

Stage 1
Contact the Pensions Manager at Vodafone House and
request a Dispute Resolution Form. The completed
form should be returned to the Pensions Manager
to collate the information and present the case to
the Group Head of Pensions and Benefits for
consideration and decision. The decision will be
notified to you, in writing, as soon as possible.

Stage 2
If you do not accept the decision reached, you can
appeal in writing to the Group Head of Pensions 
and Benefits who will then refer the case to the
Trustee. You will be notified of the Trustee’s
decision in due course.

Stage 3
If you are not satisfied with the decision of the
Trustee, you have the right to refer your dispute to
the Office of The Pensions Advisory Service (OPAS).

OPAS and the Pensions Ombudsman
OPAS is available at any time to assist members and
beneficiaries of the Scheme in connection with any
pension complaint they may have. You can contact
a local OPAS adviser through your Citizens Advice
Bureau or at:

11 Belgrave Rd  
London  
SW1V 1RB

Tel: 0845 601 2923
Website: www.opas.org.uk
Email: enquiries@opas.org.uk

If OPAS fails to solve your problem, the Pensions
Ombudsman is available. The Ombudsman can help
settle complaints and disputes of fact or law
connected with occupational pension arrangements.

The Ombudsman can be contacted at the same
address as OPAS.

Tel: 020 7834 9144
Website: www.pensions-ombudsman.org.uk
Email: enquiries@pensions-ombudsman.org.uk

Other useful addresses
OPRA
The Occupational Pensions Regulatory Authority
(OPRA) exists to intervene in the running of schemes
where trustees, employers, or professional advisers
do not carry out their duties properly.
OPRA may be contacted at:

Invicta House
Trafalgar Place
Brighton 
BN1 4DW

Website: www.opra.gov.uk
Email: helpdesk@opra.gov.uk

Pensions Registrar
The Scheme is registered with the Registrar of
Occupational and Personal Pension Schemes.
The Registrar acts as a tracking agency for members
of pension schemes who have lost touch with their
former employers, or the trustees or providers of
their previous schemes.
The address of the Registrar is:

Pension Schemes Registry
PO Box 1NN
Newcastle-upon-Tyne 
NE99 1NN

Independent Financial Advice
If you would like to speak to an Independent
Financial Adviser (IFA), you can find one in your area
by contacting IFA Promotions Ltd either at
www.unbiased.co.uk or on 0800 0853250.
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Pension jargon explained

You may not have come across some of the words and phrases used in this guide before or they may have
special meanings. They appear in bold type throughout the guide and are explained below.

Actuary An independent professional who makes calculations for the Trustee and
Company in relation to the Scheme.

Company Vodafone Group Plc (or in some contexts the Company within the Vodafone
Group by which you are employed).

Dependant Any individual who, in the opinion of the Trustee, is financially
dependent on the member (or Dependent on the member because of
a disability) at the date of the member’s death or retirement (including any
Dependent Children).

Dependent Children Your children who are under age 18, under age 21 if in full-time education,
or wholly or partly financially dependent upon you because of incapacity.

Earnings Cap The maximum earnings that may be taken into account for pension
purposes. The amount is set by the Government each year and is generally
increased in line with price inflation.

Final Pensionable The greater of:
Earnings • the annual average of your last 36 months’ basic earnings (including any

other earnings which the Company says are pensionable) plus the average
of the previous 3 Scheme years’ commission payments

or
• the annual average of any 3 consecutive Scheme years’

Pensionable Earnings figures in the 10 years immediately before
your Normal Retirement Age (or earlier date of leaving).

Guaranteed Minimum The minimum level of pension that the Scheme had to provide you with
Pension (GMP) as a condition of contracting-out of the earnings-related part of the

State scheme up to April 1997. The GMP is paid as part of your Scheme
entitlement, not in addition.

Normal Retirement Age Your 65th birthday.
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Pension Credit A State benefit designed to provide pensioners with a minimum level
of income.

Pensionable Earnings Your basic annual salary at 1 April each year plus the average of your
previous 3 Scheme years’ commission payments, if they are deemed to be
pensionable by the Company, subject to the limitations of the Earnings Cap.

Pensionable Service Your continuous service (years and complete months) with the Company
as a member of the Scheme, subject to a maximum of 40 years.

Retail Prices Index The general index of retail prices published by the Government.

Scheme Year The period of 12 months commencing on 1 April.

Spouse The person to whom you are legally married.

State Pension Age Age 65 for men and for women born after 5 April 1955. For women
born before 5 April 1950 it is age 60. For women born between these two
dates, State Pension Age will be a date between their 60th and 65th

birthdays. State Pension Age will be shown on your benefit statement.

Transfer Value A cash sum representing the value of the benefits you have earned
whilst in the Scheme calculated and verified by the Actuary.

Trustee Vodafone Group Pension Trustee Limited.

Trust Deed and Rules The detailed legal documents which govern the Scheme.


